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1. Getting Started with Backups

With your purchase of the Essentials or Complete editions of Webroot SecureAnywhere, you can
use Webroot’s Backup & Sync manager to synchronize files to your computers, laptops, and

mobile devices. Once files are uploaded to “the cloud,” you can access them remotely from any
device with a Internet connection.

Movies

Photos
i Music
_ : Documents
e

To get started with Backup & Sync, see the following topics:
» Securing data with Backup & Sync

................... page 2
» Configuring Backup & Sync ........................ page 3
» Accessing synchronized and archived files . ............ page 6
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Securing data with Backup & Sync

With Backup & Sync, you can rest assured that your important files and photos are automatically
copied to the cloud (an online repository of secure servers where your data is encrypted and
stored). If your computer or mobile device is lost or stolen, you can instantly retrieve your data
from any device with an Internet connection. You can also start editing a file on one device, then
continue editing it on another.

There are several methods of securing your data:

Synchronizing files and folders. First, locate the folders on your computer where you
store important files, then designate them as sync folders. When you save files to sync
folders, Backup & Sync immediately uploads them to the cloud and to any shared folders
on other computers. You can access these synchronized files from your online
SecureAnywhere account and from your mobile devices with the Webroot SecureSync
app installed. (The SecureSync app is only available with the Complete edition.)

Backup & Sync constantly monitors the sync folders. If it detects a change (an edited file,
a new file, or a deleted file), it immediately makes the same change to your online account
and to shared folders on other computers. If you are working offline, Backup & Sync
automatically picks up changes the next time you connect to the Internet.

If Backup & Sync detects an edited file, it does not overwrite the original version stored in
the cloud. Instead, it uploads the latest version and makes a copy of the original file. If
necessary, you can revert back to previous versions (up to five) from your online account.
If you save changes a sixth time, your most recent version is saved and the oldest version
is removed.

For instructions, see “Configuring Backup & Sync” on page 3 and “Adding synchronized
folders” on page 14.

Storing files in the Magic Briefcase. If you don’t want to configure your own sync
folders, you can use the preconfigured folder called the Magic Briefcase. Any files you
place in the Magic Briefcase are automatically synchronized in the cloud and to any other
computers with SecureAnywhere installed.

The Magic Briefcase is ideal for remotely accessing a small number of files. Do not place
a large number of files there if you are concerned about conserving space on your
computers.

For instructions, see “Synchronizing files in the Magic Briefcase” on page 17.

Copying files to the Web Archive. If you have important documents or photos that you
want backed up, but not synchronized, you should upload them to the Web Archive. For
example, you may want to back up tax returns, old photos, and a scanned copy of your
passport. These types of documents won’t change and don’t need to be kept in
synchronization with other computers.

The Web Archive folder does not reside on your home computer and you cannot view it
from Windows Explorer. The contents of the Web Archive physically reside in the cloud.
You can only access them from your online SecureAnywhere account.

For instructions, see “Copying files to the Web Archive” on page 22.
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Configuring Backup & Sync

After you install SecureAnywhere on your computers, configure Backup & Sync as follows:

1 Ifyou have not yet created a SecureAnywhere account, go to my.webrootanywhere.com,
then click Sign up now in the Create an Account panel. For detailed instructions, see the
Help for the SecureAnywhere website. When you finish creating the account, log in to
my.webrootanywhere.com and click Set Up Account Now in the Backups panel.

EBROOT"

SecureAnywhere.
I' AT . PC Security Mobile Secunty

PC Security Mobile Security

—

Go to PC Secunty Go to Mobile Security

Backups Passwords

Sel Up Account How

2 On each computer with either the Essentials or Complete editions installed, open the
SecureAnywhere main interface (double-click the Webroot icon g in the system tray),
click Backup & Sync, then click the Download and Install button.

WEBROOT

SecureAnywhere. comeere

Ovendew
Backup & Syme

PC Sacurity
Install Backup & Sync
Identity & Privacy

Backup & Sync

System Tools

3 If prompted, enter your SecureAnywhere account credentials. This is the same user name
and password you entered to create a SecureAnywhere account.
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When the download completes, the Backup & Sync panel opens.

WEBROOT" ? |

SecureAnywhere comeLete

Oveniew
Backup & Symc

PC Sacurity
Pvallable Storage

Identity & Privacy
Backup & Sync Backup & Sync is loading

Chianos slornnn. cannck R Changs credantini
Change sterage capacly Ve Sbored fiss onine Changs credentials

System Tools

Backup & Sync
Webroot synchronizes filas in your Magic Briefcase 1o your online storage in the Cloud,
and to all your computers on which Webroot is instalied

Open Magic Briefcase

Backup

Select specific files and folders to back up 1o your online storage in the Cloud to protect
impertan files from lass

Open File Manager

If you want to synchronize data, you must designate folders on your computer that will
automatically synchronize to your online SecureAnywhere account. To begin creating
sync folders, click Open File Manager.

WEBROOT" CRI

SecureAnywhere comeLete

Ovendaw
Backup & Syme

PC Sacurity

Avallalle Storage
Identity & Privacy

Backup & Synd Currently uang OMB of 1068 (0%

Changs storags canac Fisst abared B nkne Changs cradent
-hange storage capacity Vigw atored fies online Changs credentiaky

System Tools

Backup & Sync

Webroot synchronizes files in your Magic Briefcase 1o your online storage in the Cloud,
and to all your computers on which Webroot is instalied

Qpen Magic Brelcase

Backup
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The Setup dialog opens as shown below.

™ Webroot Setup X

Webroot Setup
e Your complter has been added to Webroob
" C er has WO
S&CUI"EHJ".‘_;:’WFL.'E'FE. account, In the next step, you'l select the Folders
U Wank £ SyTic o your account,

The Folders you select will be stored securely on
Webroot's servers, Your Sync Folders will be
BECRUP & Sync available for remote sccess through any web
e browses on any computer. You can also access your
Initial Sync fibes through your mobile devices,

Since you have Webroot instaled on your other
computers, youll also be able to synchronize your
Sy Folders vath those compubers by going o the
Manage Sync Folders dislog,

5 Click Next.

6 When the Select Sync Folders dialog box opens, select the checkbox next to the folders
you want synchronized with your online account, then click Next.

™ Select Sync Folders X

Please select folders bo sync to your account, Sync Folders are stored securely online, avalable
for remote access, and can be shared.

Desktop OKB
C:\Documents and Sattingsladministrator\Desiiop

[#] My Documents {Exchudng My Fictures, and My Music) OKB
Cr\Documents and Settings|Admntsteator My Docurents

[] ™y Pictures OKB
Cr\Docurments and Settingsladmmistrator|My Docurments| My Pichures
O

My Music OKB
CriDocurments and Settings|Admmnistrator|My Docurments| My Music

Storage: T 66 ME used | 9.93 GB free Datals

I < Back. J[ et = I

Any files residing in these folders will be copied to the cloud.
7 At the final dialog, click Finish.

Backup & Sync immediately begins uploading the files. Depending on the number and
size of the synchronized folders, the initial upload may take several minutes, but you can
still work on your computer during this process.

8 If you want to see the upload progress, open the Webroot File Manager (from the Backup
& Sync panel, click Open File Manager). Click the View menu, and select File Transfer
Status.

A File Transfer Status panel opens and shows the name, size, priority, and location of the
files.

The synchronized folders and files are also shown in the Webroot File Manager (see
“Accessing files from your Windows Desktop” on page 6) and the SecureAnywhere
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website (see “Accessing files from the SecureAnywhere website” on page 8).

9 If desired, you can create shared folders between other computers. For instructions, see
“Synchronizing data between computers” on page 15.

10 If you have the Complete edition of SecureAnywhere, you can download the SecureSync
app on up to three mobile devices (Android or Apple). Install the SecureSync app by
following these instructions: Downloading SecureAnywhere Mobile Complete.

Accessing synchronized and archived files

You can access synchronized and archived files from the Webroot File Manager on your Windows
Desktop, from the SecureAnywhere website, and from the SecureSync app on a mobile device.

Note: Be aware that any changes, deletions, or additions you make in the synchronized
folders are also propagated to your online SecureAnywhere account and to other
synchronized folders on other computers. For example, if you delete a file in one
synchronized folder, it will be deleted across all synchronized folders. You can retrieve
any files you deleted from the Deleted Files folder in the SecureAnywhere website and in
the Webroot File Manager.

Accessing files from your Windows Desktop

From the Webroot File Manager on your Windows Desktop, you can open, copy, move, and delete
synchronized files. The Webroot File Manager is an Explorer-type interface. You do not need to
connect to the Internet to view the Webroot File Manager. However, when you are connected, you
can manage files online and across all your computers that have SecureAnywhere installed. For
example, if you want to access a document that resides on your computer at home and edit the
document on your laptop while you’re traveling, you can use the Webroot File Manager to open
and edit the file.

To open the Webroot File Manager:

1 Open the SecureAnywhere main interface (double-click the Webroot icon i in the
system tray).

2 From the Backup & Sync panel, click Open File Manager.
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WEBROOT"

SecureAnywhere. compLete

Ovendew
Backup & Syne

PC Sacurity
Avallable Storadge
Identity & Privacy

Backup & Sync Currenily uaing OMB of 1068 (0%

System Tools

Backiip & Sync

Webroot synchronizes files in you

and to all your computers on whic

agic Brielcase 1o your online storage in the Cloud,
Nebrool is installed

Dpen Magic Brigicase

Backup

Select specific fles and folders to back up to your enline storage in the Cloud to profect
mparda = 2

Open File Manager

o

The Webroot File Manager opens. The left panel shows synchronized folders, the Magic
Briefcase, the Web Archive, and the Deleted Files recycle bin. If you installed
SecureAnywhere on multiple computers, the left panel lists each computer. The middle
panel shows more detail about whatever you select on the left.

™ webroot File Manager e 11
Fle Edt Yiew Took Help
,ﬁﬁ_emnage Synic Folders Send File share |8 Svnic o Computer
= B kids' laptop (this compute My PC
7 My Documents Narme Size Type Date Modified Stahus
My Phusic (77 Management Folder
& School_work (0 My busic Folder
=N |ryec | £ My Fictures Folder
# (O] Management ) School_work Folder
] My Music
# ] My Pictures
(] Sehaol_work

-
+ [ Magic Briefcase
oy Web Archive
] DeletedFiles

£ >|
&) 1y Oriine Homepage ¢

»

Shorage: 166 MB used | 9.84 GB free Dotals All fles are backed up and in symc. 3 Connecked

The Webroot File Manager includes the following:

» Menu bar and toolbar at the top. Provides access to commands for configuring
synchronized folders, transferring files, managing files, and setting preferences.

» Folder tree. Provides access to synchronized folders on your own computer and other
computers, the Magic Briefcase, the Web Archive, and the Deleted Files recycle bin.
Select folders and files from the left to see more detail in the middle panel.
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Tip: Backup & Sync assigns a default name to your computer. If you want to give it a
different name, click on the computer name from the folder tree, go to the Tools
menu, and select Rename Computer.

» Middle panel. Shows the contents of the folder selected in the left panel. You can
click on a file to open it or right-click to open a pop-up menu of commands.

Tip: If a file appears grayed out, it was synchronized from another computer. You can
access a synchronized file from another computer by double-clicking on it.

» Status bar at the bottom. Shows the amount of storage used and free, the status of
synchronized files, a link to your personal account, and the connection status to the
Internet.

The Webroot File Manager includes many commands, which are available from either the
menu bar at the top of the panel or from a pop-up menu that opens when you right-click on
an item. These commands allow you to perform editing tasks, similar to the Edit menu in
Windows Explorer and other Windows programs.

Note: Deleted files are moved to the Deleted Files recycle bin, where you can
permanently delete them or restore them.

Accessing files from the SecureAnywhere website

You can manage and access all your synchronized and archived files in the Backups page of the
SecureAnywhere website. This Backups page allows you to open, copy, move, delete, and share
files in your synchronized folders. You can access these files from any computer with an Internet
connection or from a mobile device with the SecureSync app installed.

To access files from the Backups page:
1 Log in to my.webrootanywhere.com.
2 Click Go to Backups.

IROOT"

SecureAnywhere.
nome PC Secunty Maobile Secunty Passwords Backups
PC Security Mobile Security
() GV
Go to PC Security Go to Mobile Security
Backups Passwords
() ()

Go to Backups Go to Passwords
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The Backups web page opens.

wWEBRODOT"

SecureAnywhere.
Home PC Security Mobile Security Passwords .“‘:‘?"‘-i
My Folders and Files Recent Events Photos

MR 134 lovton = My Pictures

B work laptop e =
e AID SendFiles (E) Download [[0) Copy B Move [ Delete

ﬁ Magic Briefcase O Nime 4 Date Modified Size  Type
£ Web Archive O & mcoo 36 PNG 47111 10:43:32 AM PDT 44KB | PNGImage
B Devwdrs O Bwe PG 47111 10:33:56 AM PDT 372KB | JPEGimage
eted Files
. O & e 204110 12:00:34 PM PST 1KB | GIF Image

B Wy Pictures .

B il ik Settings  Contacts

=] Folde

The Backups page includes three tabs across the top:

* My Folders and Files shows synchronized and archived files (mirrors the Webroot
File Manager). From this tab, you can perform editing tasks, send files, transfer files,
and delete files.

* Recent Events shows any Backup & Sync activity.

» Photos shows all your JPG files organized into albums.

m Comtacts” Alltnns

5 : [ Avsum AcTiones
By Allsipg ol by | Marve (A- 10 L

Newl Publh your photos 1o

) Privabe aizum
 Pubic abum
Vikible b5 waaryir

B Ghared aftum
P ———

To view all photos within the album, click on the album picture. Another page opens
with thumbnail views of your photos. From there, you can click on a thumbnail to
view a larger image and access Photo Actions.
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Accessing files from a mobile device

If you installed the SecureSync app on an Android or Apple mobile device, you can use it to access
any synchronized or archived files in your SecureAnywhere account. (The SecureSync app is only
available with your purchase of the SecureAnywhere Complete edition. For download instructions,
see Downloading SecureAnywhere Mobile Complete.)

Note: To preserve space on your mobile device, SecureSync does not automatically
download synchronized files to your phone or tablet. However, you can manually
download files if you want to access them.

To access files from an Android mobile device:

1 From your device’s Home panel, open the SecureSync app by tapping the Webroot icon:

e

The SecureSync app opens.

8 o8 0 = all T 251 PM

Webroot Securesync

Files Connected (O
Server Folders
i —
Magic Briefcase Web Archive

My Devices

g =

My SGH-T959V-17 Admin-b22edff3d

Q

Admin-b22edff3d

Files Photos Camera More...
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2 From the tab bar at the bottom of the panel, you can tap:

» Files. Accesses the Magic Briefcase, the Web Archive, and synchronized files from
computers in your account. (This panel does not display other mobile devices in your
account. To view all mobile devices, go to the SecureAnywhere website.)

» Photos. Accesses photos and albums you uploaded in your account.

e Camera. Allows you to take pictures and record video, then automatically upload
those files to your account. The files are uploaded to Magic Briefcase/Mobile Folders/
My DeviceName/Media Files.

To access files from an Apple mobile device:

1 From your device’s Home panel, open the SecureSync app by tapping the Webroot icon:

(G
The SecureSync app opens.
ar. ATAT = 207 PM =
Logout WEBRD MOBILE ~ Settings
My Devices
My iPhone My PC
Kids' laptop Work laptop

Sync Folders

—

Magic Briefcase Web d.r\;l:\iw

2 From the tab bar at the bottom of the panel, you can tap:

. @ Files. Accesses the Magic Briefcase, the Web Archive, and synchronized files
from computers in your account. (This panel does not display other mobile devices in
your account. To view all mobile devices, go to the SecureAnywhere website.)

. Photos. Accesses photos and albums you uploaded in your account.

. Camera. Allows you to take pictures and record video, then automatically upload
those files to your account. The files are uploaded to Magic Briefcase/Mobile Folders/
My DeviceName/Media Files.

« [ Downloads. Shows the status of downloads to your mobile device.
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2. Synchronizing Files

After you configure sync folders (as described in “Configuring Backup & Sync” on page 3), you
simply store important files in those folders. Backup & Sync immediately synchronizes the files
without disrupting your work. Be aware that any changes, deletions, or additions you make in the
synchronized folders are also propagated to your online SecureAnywhere account and to shared
folders on other computers. For example, if you delete a file in one synchronized folder, it is
deleted in your online account and across all computers that share that folder.

Note: If you have the SecureSync app installed on a mobile device (available with the
SecureAnywhere Complete edition), you can access all files in those sync folders.
However, to conserve space on your mobile device, SecureSync does not automatically
download files to them. You must use the SecureSync app to manually download files you
want. For more information, see “Downloading files” on page 28.

To perform additional synchronization tasks, see the following topics:

» Adding synchronized folders ....................... page 14
» Synchronizing data between computers .............. page 15
» Synchronizing files in the Magic Briefcase ........... page 17
» Removing folders from synchronization .............. page 18
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Adding synchronized folders

You can create as many sync folders as you like, as long as you keep within your storage space
limit (2 gigabytes for Essentials and 10 gigabytes for Complete, unless you purchased more).

Note: To create shared folders across other computers, see “Synchronizing data between
computers” on page 15.

To add synchronized folders:

1 From your computer, open the SecureAnywhere main interface (double-click the Webroot

icon iw in the system tray).

Open the Webroot File Manager by clicking Backup & Sync, then clicking Open File
Manager.

From the top of the Webroot File Manager, click Manage Sync Folders.

™ Webroot File Manager

File Edt  View Tookk Hep

L._,,@WST\‘": Folde.rﬁ’ Send File R Share | AARS Syne to Compiker
+ [ Kids op (this compuber) Kids' laptop
+ Il myPc Neame
& (7] My Documents
£ “ Magic Briefcase —h
[ 4 Web Archive ==, Schoal_Work

1| Deleted Files

The Manage Sync Folders dialog opens. The computer you are currently using is shown
under “This Computer.” If you configured Backup & Sync on additional computers, they
appear under “Other Computers.”

4 From the Manage Sync Folders dialog, click Add Folders from this Computer.

™ Webroot Manage Sync Folders =
s aptop B vy ec
| |

| magcBriefesze | £ Magic Briefcase
E - )
s Iy Document:s :
belp E3

My Pictures

Storage: 166 M5 used | 9.84 GB free Detais
Marne:
Sze: 99 MB
Local Folder: Fhir falcler & not mapped fo His computear
ther Computers: My PC - C:iManagement
= (o=
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When the Select New Folders dialog opens, click in the box next to the folders you want
included in synchronization, then click OK.

Click the OK button at the bottom of the Webroot Manage Folders dialog. You must click
OK for the synchronization to begin.

Synchronizing data between computers

If you installed SecureAnywhere on multiple computers, you can create shared, synchronized
folders between them. Whenever you update data in one of these shared folders (adding, editing,
moving, or deleting files), Backup & Sync automatically makes the same changes in the cloud and
to all shared folders. This automatic synchronization can be beneficial when you frequently use
multiple computers and need access to the most recent files.

To synchronize data between computers:

1

4

From one of your computers, open the SecureAnywhere main interface (double-click the
Webroot icon ig in the system tray).

Open the Webroot File Manager by clicking Backup & Sync, then clicking Open File
Manager.

From the Webroot File Manager, click Manage Sync Folders.

™ Webroot File Manager
Fle Edkt_ View Took Hep

:' ) Manage Sync Folder -
# W K5 Toptop (this computer) Kids® laptop
o W myec Nasi:
= Magic Brief it :
; c Briefcase :
T u o by Phussic
- iw‘eh Archive ) School_Work

|| DeletedFiles

The Manage Sync Folders dialog opens. The computer you are currently using is shown
under “This Computer.” Your additional computers appear under “Other Computers.”
(You must configure Backup & Sync on those computers for them to appear in this panel.)

Select a folder that you want to synchronize between the two computers. Click the Sync
button under the folder name.

B i Lptop B vy e
,
ﬁ Magic Briefasa ﬁ Magic Brieficase
|
| My Doouments | L) My Pictures
My Music _
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5 Inthe dialog that opens, select the destination computer and click OK.

6 Click OK at the bottom to send the sync request to the other computer.

@ Webroot Manage Sync Folders >

Smapl | Large Window Sas

oo

s aptop B vy e

BB Magic Briefeass M Magic Briefease

7 Sehool_work | ) school_work

71 My Documents | [ My prctures

i Fold T . Sxofage: T 66 MB used | 9,93 GB fres Datals

Local Folder:
Other Computers:

Lo [y |} Conce

7 From the other computer, look for the Pending Sync Folder message in the system tray.
Click on the message to accept the sync request. In the next dialog, click OK to accept the
folder location or choose another location. Once you click OK, Backup and Sync copies
the folder over to the other computer.

Note: If you select a folder with a name that is identical to a folder on the other computer,
a dialog asks if you want to merge the two. During a merge, Backup & Sync copies the
contents in each folder to the other, so they each contain the same files. If the folders
contain files with identical names, Backup & Sync first determines if the contents of the
files are identical or different. If the content is identical, it links the files and later
synchronizes them when you make any changes. If the content is different, it keeps both
versions and suffixes filenames with (from computer_name).

When the synchronization between the two folders is complete, the Manage Sync Folders
dialog shows the folders with a gray background and a gray arrow between them.

B vy ec B s’ laptop
) :
Kl MagcEriefrase | | B8 Magic Briefcase
) Schoal_Work |1 sehool_wark
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Synchronizing files in the Magic Briefcase

The Magic Briefcase is a synchronized folder that Webroot has configured for your convenience.
Any files you put in the Magic Briefcase are automatically synchronized in the cloud and with any
other computers configured with Backup & Sync. Files in the Magic Briefcase are also accessible
from your mobile devices with the SecureSync app installed (available only with the Complete
edition).

Tip: You should not load a large amount of files in the Magic Briefcase. Backup & Sync
copies all files placed in the Magic Briefcase to all your computers with SecureAnywhere
installed.

To access the Magic Briefcase:
1 Open Windows Explorer.

2 Go to your personal Documents folder (My Documents) and open the Magic Briefcase
folder.

Tip: If you have trouble finding the Magic Briefcase in Explorer, go to the
SecureAnywhere main interface, access the Backup & Sync panel, and click Open Magic
Briefcase.

When you copy a file to the Magic Briefcase, the file is instantly synchronized to the cloud
and to your other computers with Backup & Sync configured.

& Magic Briefcase
File Edt View Favortes Tools  Help

@Bal:k - 0 - ? / ! Smarch Folders Elv

Address () ChDocuments and Settings) Administrator|My DocumerntsiMagic Briefcase

| File and Folder Tasks *

J Make a new folder ,’J
a Pughlish this Folder bo the
Web
L} Share this Folder
bt Mobile Folders Koala
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Removing folders from synchronization

You can remove a folder from the automatic synchronization process, without actually deleting the
folder from your computer. You can also remove individual sub-folders or an entire computer
from synchronization.

To stop synchronizing folders:

1

From your computer, open the SecureAnywhere main interface (double-click the Webroot
icon iw in the system tray).

Open the Webroot File Manager by clicking Backup & Sync, then clicking Open File
Manager.

From the top of the Webroot File Manager, click Manage Sync Folders.

™ Webroot File Manager

File Edt_ View Tools Heip

|| aptop (this computer) Kids® laptop
# B My Pc s
= Magic Briefcase (& My Doc *
* F
— ] My Mhusic
b Web Archive £ School_Work

1| Deleted Files

In the next dialog, you can select either the entire folder or subfolders:

» To stop synchronizing the entire folder, click the X in the upper right. At the prompt,
click OK.

» To stop synchronizing a subfolder, click the blue link for Exclude Subfolders. In the
dialog that opens, uncheck the folders and click OK.

m Webroot Manage Sync Folders

!MYF‘C

ﬂchBnel‘tast

(£ school_wok

olders from this Comp
ME:MVWE@
Size: 418 KB

Local Folder: C:\Documents and Settingsiigalag
Other Computers: This fobler & not magped fo any o
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5 Click the OK button at the bottom of the Webroot Manage Sync Folders dialog. You must
click OK for Backup & Sync to stop synchronizing the folder.

Backup & Sync does not delete the folder from your computer, but it does remove the
folder from your online SecureAnywhere account.

To stop synchronizing all folders on a computer:

1 Loginto my.webrootanywhere.com and click Go to Backups.

2 Make sure the My Folders and Files tab is selected.

3 From the left panel, click on the computer you want removed, then click the Settings link.

Home PC Secunty Mobile Secunty Passwords .'- ckup .

My Folders and Files Recent Events Photos

Jgall-18841-brm
» = My Documents

B mypc
— LI SendFiles (&f] Download [[7) Copy @ Move Wl Delete
B work laptop

Name 4 Date Modified Sire  Type

Folder

Kl Magic Briefcase o s
&3 Web Archive
B Deleted Files

4 In the Settings panel, click the Remove link.
Settings

NOTIFICATIONS

Send File Emaik You will receive email notification when a recipient accesses a sentfile Unsubscribe

SETTINGS

Remove Computer: Remove compufers from your Sync and Sharing account

Any files that were synchronized on this computer are moved from your online account to
the Web Archive. If you don’t want the files stored there, go to the Web Archive and
delete them.
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3: Archiving Files

If you don’t want to synchronize certain files, but do want them securely backed up, you can copy
the files to the Web Archive. You can also use the Web Archive to free up space on your hard
drive by transferring files there. Remember that if you modify the original files, the changes are
not automatically synchronized to the Web Archive. You will need to manually upload the
updated files.

Tip: Use the Web Archive to store important files that do not change, such as a scanned
copy of your passport or your tax returns.

Any files you store in the Web Archive are readily available. You can access them from any
computer with an Internet connection or from your mobile device with the SecureSync app
installed.

To use the Web Archive, see the following topics:
» Copying files to the Web Archive . .................. page 22
» Accessing files inthe Web Archive ................. page 24
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Copying files to the Web Archive

You can make copies of important files by importing them into the Web Archive, either from the
Webroot File Manager or the SecureAnywhere website.

Note: Backup & Sync does not move the files, only copies them. Your files remain in their
original location.

Using the Webroot File Manager to copy files

1 From your computer, open the SecureAnywhere main interface (double-click the Webroot
icon i in the system tray).

2 Open the Webroot File Manager by clicking Backup & Sync, then clicking Open File
Manager.

3 When the Webroot File Manager opens, you can either:
» Drag and drop files from your Windows Desktop into the Web Archive folder.
» Right-click Web Archive, then select either Import Files or Import Folder. From
the dialog that opens, select the files or folders you want archived.

™ Webroot File Manager
Fle Edt View Tooks Help

- ) Manage Sync Folders
2 -_ Kids' laptop {this computer) Web A
= - My PC A
+ & Magic Briefcase
BT veb archive ]
Ll Deleted File g ..\, 1y Online Homepage
Mew Folder
Import Folder
ExportfSave As

The files are instantly copied to the Web Archive in your online SecureAnywhere account
(go to my.webrootanywhere.com).

The Webroot File Manager shows the folders or files under the Web Archive folder. The
Status column in the middle panel shows “Backed Up” next to each file that uploaded
successfully.
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Using the SecureAnywhere website to copy files
1 Log in to my.webrootanywhere.com and click Go to Backups.

2 Make sure the My Folders and Files tab is selected.
3 Select the Web Archive folder in the left panel.

Tip: You can first create a subfolder in the Web Archive by clicking New Folder.

4 Click Upload.

VEBRDOT"

SecureAnywhere.

Homea PC Securnity Mobile Secunty Passwords

My Folders and Files Recent Events

B Kids' 1aptop 2
3 =5 Web Archjus
B wypc = New Foldar
L) sendFiles (B Dewettsd () Copy BB Move T Delete

KR magic Briefcase
4 Date Modified

& Web Archive g Name

O M gevewers Guide 10 SM.pdf. 1114111 10:32.02 AM PST

B Deleted Files

=

5 Follow the on-screen instructions to upload the file.

The uploaded files appear in the middle panel.
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Accessing files in the Web Archive

You can view and download files from the Web Archive by using the Webroot File Manager on
your Windows Desktop, the SecureAnywhere website, or the SecureSync app from your mobile
device. (The SecureSync app is only available with the Complete edition.)

Accessing archives from your Windows Desktop

1

5

From your computer, open the SecureAnywhere main interface (double-click the Webroot

icon iw in the system tray).

Open the Webroot File Manager by clicking Backup & Sync, then clicking Open File

Manager.

When the Webroot File Manager opens, select the Web Archive folder from the left panel.

Right-click the file or folder you want to access from the right panel, then select Export/

Save as.

@ Webroot File Manager
Fle Edt WVew Tools Hep

-6Maﬂege SyncFolders (0} Send Fle
- - My PC (this computer) Web Archive
# (O] My Pictures Name “ | g
Y School_Werk "~ procadures
¥ —_ Kids' laptop mc——-!-l-—r-r- “xgg
+ [ Mogic Brictcase % Send Fie
2 ‘Web Archive Versicns
L - Procadures 8% View in My Onlre Homepage
[] oeleted Files 2o New Foldar
Manage Syre Folders
oo Cut Chri+X
Copy Ceri+C
B Delete Ded
Rename F2

Select the destination folder on your local computer, then click OK.

The files are copied to the folder you select.

Accessing archives from the website

A W N P

Log in to my.webrootanywhere.com and click Go to Backups.

Make sure the My Folders and Files tab is selected.
Select the Web Archive folder in the left panel.

Select the folders or files in the right panel.
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5 Click Download.

WEBRQOT"
Home PC Security Mobile Secunty Passwords m
My Folders and Files Recent Evenls
M Kids' laptop ?
Web Archive
_ My PC tew Folder \Upload
Kl magic Briefcase AZX sendFiles { Bl Download YT Copy 8D Move T Delete
2 \Veb Archive O name 4 Date Modified
B Oeleted Files

6 Select whether you want to view or save the file to your local computer.

Accessing archives from an Android mobile device

1 Open the SecureSync app (see “Accessing files from a mobile device” on page 10).
2 Tap Files from the tab bar.

The Web Archive folder appears under Server Folders.

B>e@

ebroot Securesync

7 ol 3 2:51 PM

Files Connected ':_-:)
—

Server Folders

Magic Briefcase

My Devices

I B

My SGH-T959V.17 Admin-b22edff3d

@

Admin-b22edff3d
h

Photos Camera More...

3 Tap Web Archive.

The next panel shows the folders and files.

4 Press and hold the file or folder name until the menu panel opens. From here, you can tap
Open to view a file or tap Download to copy a file or folder onto your mobile device.

Tip: Your mobile device must be able to view the specific file type. If necessary,
download a viewing or editing app.
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Accessing archives from an Apple mobile device
1 Open the SecureSync app (see “Accessing files from a mobile device” on page 10).
2 Tap Files [ from the tab bar.
The Web Archive folder appears under Sync Folders.
3 Tap Web Archive.

i ATET = 2:07 PM e

Logout WEBRC MOBILE = Settings

My Devices
My iPhone My PC
Kids' laptop Work laptop

Sync Folders

i
Magic Briefcase

The next panel shows the folders or files.
4 You can view or download files, as follows:

e To view a file, tap the file name. (You can also tap the Detail button € and then tap
View File.)

Tip: Your mobile device must be able to view the specific file type. If necessary,
download a viewing or editing app.

* Todownload all files in that folder, tap the Detail button € , then tap Sync to Device.

» Todownload individual folders or files, tap the Action button [&F. In the Action sheet,
tap Select Items. Tap the individual folders or files so that a checkmark appears. At
the bottom of the panel, tap the blue Sync button.
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4: Transferring Files

Using any device with an Internet connection, you can upload or download files residing in your
synchronized folders, the Magic Briefcase, or the Web Archive. For example, if you are traveling

and need access to a file located on your home computer, you can open a browser on another

computer, log in to your SecureAnywhere account, and download the file. You can even work on

the file remotely and save your changes back into the cloud.

If you have the SecureAnywhere Complete edition, you can also upload or download files from a

mobile device with the SecureSync app installed.

To transfer files, see the following topics:

» Downloadingfiles ............. .. ... .. .. .. ... ...
» Downloading photoalbums . .......................
P Editing filesremotely ......... ... . ... ... . L.
» Uploading filestothecloud .......................

» Uploading photos from a mobile device ..............

4: Transferring Files
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Downloading files

You can download synchronized files from the Secure Anywhere website, from the Windows
Desktop, or from your mobile device with the SecureSync app installed.

Downloading files from the SecureAnywhere website

If you are working remotely and

need access to synchronized files on a home or office computer,

you can download them from any device with an Internet connection. Synchronized files reside in
the cloud and are available at all times. (The computer where your original files are stored does not

need to be turned on.)

To download files from the SecureAnywhere website:

1 Log in to my.webrootanywhere.com and click Go to Backups.
2 Make sure the My Folders and Files tab is selected.
3 Click on a file to display the pop-up menu and select Download, or select one or more
files in the middle panel and click the Download button.
My Falders ani Files Recent Events
. . . . 1 Tennis
ﬁ Magic Briefcase ”" Send Flles ) Copy e?? Move W C
£ Web Aichive [ Mame i Date Modified
ﬁ Deleted Files 45290058 G911 5:25 AM
¥ [ Documents i
(5] Downioads
o) Music
f ."- Pictures
A dialog prompts you to open the file or save it to your current computer.
4 Select either Open or Save.

If you chose to save the file, it creates a Downloads folder (if not already created) and

places your files there.

My Folders and Files

"4 Jolie’s Home Computer

ﬁ Magic Briefcase
£33 Web Archive
B Deleted Files

= Documents

J New Folder Ugeloacl

L2} send Files [l Download
] Name
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Downloading files from your Windows Desktop

You can use the Webroot File Manager to access synchronized files on other computers. For
example, if you are working on one computer and need to access files synchronized on another
computer in your account, you can use the Webroot File Manager to download the files. (You do
not need to set up shared folders to access the synchronized files on other computers.)

To download files using the Webroot File Manager:

1 From your computer, open the SecureAnywhere main interface (double-click the Webroot
icon i in the system tray).

2 Open the Webroot File Manager by clicking Backup & Sync, then clicking Open File
Manager.

3 When the Webroot File Manager opens, select the desired folder from the left panel.

Note: The file icon is grayed out if it resides on another computer. You can access the file
by double-clicking on it.

4 Right-click the file or folder you want to access from the right panel, then select Export/
Save as.

™ Webroot File Manager

File Edt View Tools Hebp
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= Bl iy PC (this computer) | Work laptop/My Documents
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T My Documents . Copy Cti+C
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5 Select the destination folder on your local computer and click OK.
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Downloading files to an Android mobile device

You can use the SecureSync app to access synchronized files from other computers in your
SecureAnywhere account. The SecureSync app is available with a SecureAnywhere Complete
edition.

To download files to an Android mobile device:
1 Open the SecureSync app (see “Accessing files from a mobile device” on page 10).
2 Tap Files from the tab bar.

The computers in your SecureAnywhere account are listed under My Devices.

ga@ = Il €0 251 PM
Files Connected [

Server Folders

™

B -

Magic Briefcase Web Archive

|

My SGH-T959V-17 Admin-b22edff3d

Admin-b22edff3d

Photos Camera More...

3 Tap the name of the device that you want to access.

The next panel shows the synchronized folders and files in your account.

4 Press and hold the file or folder name until the menu panel opens. From here, you can tap
Open to view a file or tap Download to copy a file or folder onto your mobile device.

Tip: Your mobile device must be able to view the specific file type. If necessary,
download a viewing or editing app.
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Downloading files to an Apple mobile device

You can use the SecureSync app to access synchronized files from other computers in your
SecureAnywhere account. The SecureSync app is available with a SecureAnywhere Complete
edition.

To download files to an Apple mobile device:
1 Open the SecureSync app (see “Accessing files from a mobile device” on page 10).
2 Tap Files [ from the tab bar.

The computers in your SecureAnywhere account are listed under My Devices.

ui. ATET = 2:07 PM Tt
Logowt WEBRC MOBILE = Settings
My iPhone My PC
Kids' laptop Work laptop

Sync Folders

f=1

[
Magic Briefcase Web Archive

3 Tap the name of the device that you want to access.
The next panel shows the synchronized folders or files.
4 You can view or download files, as follows:

e To view a file, tap the file name. (You can also tap the Detail button € and then tap
View File.)

Tip: Your mobile device must be able to view the specific file type. If necessary,
download a viewing or editing app.

» Todownload all files in that folder, tap the Detail button &, then tap Sync to Device.

» Todownload individual folders or files, tap the Action button [&F. In the Action sheet,
tap Select Items. Tap the individual folders or files so that a checkmark appears. At
the bottom of the panel, tap the blue Sync button.

4: Transferring Files 31



Downloading photo albums

When JPG files are uploaded to your online account, SecureAnywhere organizes each folder with
at least one JPG file into a photo album. You can download these photo albums to any device with
an Internet connection.

To download photo albums:
1 Loginto my.webrootanywhere.com and click Go to Backups.
2 Click the Photos tab.

3 Beneath the album you want to download, click the down arrow next to the Actions field,
then click Download Album from the menu.

Recent Evenls Photos

[J ALBUm ACTIONS
Hame (AT »

ShomaHide Alhums

Mewl Publish your photos i
Facebook to share with your

friends

Jusl chck an the on 10

) Private album

£ Public album
Visible to ave

&> Shared album
A dialog prompts you to open the file or save it to your current computer.
4 Select either Open or Save.

If you chose to save the file, it creates a Downloads folder (if not already created) and
places your files there.

32 4: Transferring Files



Editing files remotely

Using the Edit with WebSync function, you can open and edit files residing in any of your
synchronized folders from any location. When you save the file, SecureAnywhere immediately
synchronizes the changes.

To edit files remotely:

1 Log in to my.webrootanywhere.com and click Go to Backups.

2 Make sure the My Folders and Files tab is selected.
3 Click on afile to display the pop-up menu and select Edit with WebSync.

Recent Events
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< Jolie’s Home Computer Bl Mew Folder  Upload

B Magic Briefcase =) sendFiles (B8 Download  ([7) Copy @B
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Note: If a dialog opens that instructs you to install Java, click on the install Java link and
follow the on-screen instructions.

A dialog prompts you to open the file or save it to your current computer.
4 To edit your file, select Java Web Start Launcher.

Your document opens in Microsoft Word, along with a Webroot - WebSync dialog.

% Webroot - WebSync

WebSync automaticaly uploads any changes you make to these
files, When you are firished editing, dose these files and press
'Done with All" to dean up the temparary copies.

CVTA Red 2009 Schedule.doc

N )

5 Edit your file, then click Done With All so your changes are immediately synchronized.
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Uploading files to the cloud

You can upload files to your SecureAnywhere account from any computer with an Internet
connection or from the SecureSync app on your Android mobile device.

Note: Due to limitations in iOS devices, SecureSync cannot upload files from an Apple
mobile device. However, it can upload photos.

Uploading files to the SecureAnywhere website
1 Log in to my.webrootanywhere.com and click Go to Backups.

2 Make sure the My Folders and Files tab is selected.

3 Select the folder where you want to load files. If desired, you can create a subfolder by
clicking New Folder.

4 Click Upload.
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Home PC Secunty Mobdle Security Passwords
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5 Follow the on-screen instructions to upload the files.
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Uploading files from an Android device
1 Open the SecureSync app (see “Accessing files from a mobile device” on page 10).
2 Tap Files from the tab bar.

3 Tap the icon for your mobile device.
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4 Tap the name of the folder that you want to access.

The next panel shows the folders and files on your device. Press and hold the folder or file
name until the menu panel opens, then tap Upload to Server.

6 To check the status of the transfer, tap More from the tab bar, then tap Transfer Status.
The files immediately synchronize to your computers in Magic Briefcase/Mobile Folders.

4: Transferring Files 35



Uploading photos from a mobile device

By using the SecureSync app to take pictures, your photo files will upload immediately to the
cloud. You can also easily upload photos taken on your mobile device’s camera. (Photos taken
from your device’s camera do not automatically upload to your Webroot account; you must upload
them yourself.)

When you upload photos, the files immediately synchronize to your computers in Magic
Briefcase/Mobile Folders. (The Mobile Folders subfolder does not appear until you upload a
photo.)

Using an Android mobile device to upload photos

You can upload photos either by using the SecureSync camera (uploads as soon as you take the
picture) or upload photos residing in the Gallery.

To take a picture and synchronize it immediately:

1 From the tab bar, tap Camera.
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2 Tap either Take a Picture or Record Video.

o

To upload photos from the Gallery on your mobile device:
1 From the tab bar, tap Camera.
2 Tap Upload Current Media.
SecureSync locates the JPG files in your gallery and prompts you to start the upload.

3 Tap OK.
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Using an Apple mobile device to upload photos

You can upload photos either by using the SecureSync camera (uploads as soon as you take the
picture) or upload photos residing in the Camera Roll.

To take a picture and synchronize it immediately:
1 From the tab bar, tap Camera )
2 Tap the Camera Options [2] in the top, left of the panel.

sl ATET = 4:26 PM =

Camera

No file uploads.

3 Tap either Take Photo or Record Video.

To upload photos from the Camera Roll on your mobile device:

1 From the tab bar, tap Camera )

2 Tap the Camera Options m button in the top, left of the panel.
3 Tap Upload Existing Media to browse to your Camera Roll.
4

Tap a photo or video to upload.
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5: Sharing Files and Photos

If you would like to share files or photos with friends and relatives, you can use Backup & Sync to
send them an email that provides a link to copies stored in the cloud. This method of sharing files
preserves space because you are not attaching files directly to an email. It also protects your
original files because you are not providing other people with direct access. The recipients of your
email do not need to have a SecureAnywhere account to access the files.

Recipients are given access to a copy of your files for 21 days. Be aware that since they do not
have access to your original files, any future changes you make won’t be reflected in their copy.

To share files and photos, see the following topics:

» Sending filestoothers ......... .. ... ... ... .. ... page 40
» Sharing photo albums withothers . .................. page 44
» Publishing photo albums to Facebook . ............... page 46
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Sending files to others

You can send a message to friends and relatives with a link to files in your online SecureAnywhere
account. You can also send files from a mobile device with the SecureSync app installed.

Using the SecureAnywhere website to send files
1 Log in to my.webrootanywhere.com and click Go to Backups.
2 Click the My Folders and Files tab.

3 Select afile by clicking on its checkbox, then click Send Files from the toolbar or Send
from the right-click pop-up menu.

My Foldars and Files Recent
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@ Magic Briefcase = =
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The Send Files dialog opens.

Send a link to a copy of your file(s)

Tao

Subject: | Jalie has santyou a file!
Files: CVTA Red 2009 Schedule doc (38 KB)

Message: |

4 Inthe To: field, enter the email addresses of the recipients, separated by commas. In the
Message: field, enter a short message for the invitation. Then click Send.

A status message opens when your file is sent.
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Your recipients receive a message that looks similar to the example below. When they
click on the link, a web page opens where they can download the files to their computers.
(They do not need a SecureAnywhere account.) Recipients are given access to a copy of
your files for 21 days. Since they do not have access to your original files, any future
changes you make won’t be reflected in their copy.

@webroot

Message from conord9iS@foo.com:
Here is the USTA match schedule for the Ladies' Red team.

conord91s@foo.com has sent you a file. You have 21 days to download the
file by clicking the link below.

http://share. weabroot.com/dawnload.php?ss url=https9s3A%62F %
2Fconor091s. webrogt. sygarsyne, com®; 2F gatilas pj@0x38wika)

These files were sent to you using Webroot, part of an award-winning PC
security solution with a way to automatically protect your computer and
share files of any size. Learn more at www w -

If you have any questions, please contact us at support@webroot.com.

Sincerely,

The Webroat Team

When the recipients access the files, Webroot sends you a notification and logs an entry in
the Recent Activity page of the SecureAnywhere website.
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Sending files from an Android mobile device
1 Open the SecureSync app (see “Accessing files from a mobile device” on page 10).
2 Tap Files from the tab bar.
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Tap the name of the device or sync folder that you want to access.

4 To access files in a folder, tap the folder name. To access a single file, press and hold the
file name until the menu panel opens, then tap Send.

5 Select the method for sending the file, such as email or text message. Your recipient can
receive a link to the shared file through email, Bluetooth, Facebook, or text messaging.

The options that appear depend on how you set up your mobile device. For example,
“Facebook™ only appears if you installed the Facebook app.

6 Enter the contact information, along with a message to the recipient. Then tap Send.
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Sending files from an Apple mobile device
1 Open the SecureSync app (see “Accessing files from a mobile device” on page 10).
2 Browse to the file or photo you want to share:

e Tap Files E in the tab bar. Tap the name of the device or shared folder you want to
access.

Mobile Photos or My Albumes.

« To locate photos, tap Photos [ in the tab bar. Tap the Detail button € next to

i ATET = 2:07 PM e

Logout WEBRC MOBILE = Settings

My Devices
My iPhone My PC
Kids' laptop Work laptop

Sync Folders

3 To share asingle file or folder:
e Tap the Detail button € next to the file you want to share.
e Tap Share.
» Enter the email address of your contact, then tap Send.
4 To share multiple files:
e Tap the folder name.
e Tap the Action button [&5.
* Inthe Action sheet, tap Select Items.
e Tap the individual files so that a checkmark appears.
» At the bottom of the panel, tap the blue Share button.

» Enter the email address of your contact, then tap Send.
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Sharing photo albums with others

You can share photo albums with friends and family by using your SecureAnywhere online
account. Backup & Sync creates an album for every folder that contains at least one JPG file and
organizes them in the Photos tab.

To share your photo albums with others:
1 Log in to my.webrootanywhere.com and click Go to Backups.
2 Select the Photos tab.
3 Select the drop-down arrow next to Actions, then click Share Album.

Properties

Download Album =

The Share Album dialog opens.
Comacts’ Albums

Share Album: East Coast

B Impor Contacts

To

Message: | thought you would enjoy these pholos!

[ make pubiic
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4

In the To: field, enter the email addresses of the recipients, separated by commas.

Tip: If you frequently send albums to the same people, you can create an address list.
Click the Contacts link below the album pictures. The Contacts panel opens, similar to the
example below. From this panel, you can add contacts, create groups, and import contacts
from Gmail, Yahoo, Hotmail, or AOL.

AAFAdd Contact  GEFADD Group  ELFFmpon Comacts
Contacts All Contacts
Biscked
# Edit W Delste
Groups
S [] First Hane i
Family |
I__I lan
O Margaret
[ Sear

In the Message: field, enter a short message for the invitation. (If you select the Make
Public... checkbox, your photo album is accessible to anyone on the Internet.)

When you’re done, click the Share Album button.
A status message opens when your file is sent.

Your recipients receive a message with a link to your photos. When they click on the link,
a web page opens where they can download the files to their computers. (They do not need
a SecureAnywhere account.) Recipients are given access to a copy of your photos for 21
days. Since they do not have access to your original files, any future changes you make
won’t be reflected in their copy.

When the recipients access the album, Webroot sends you a notification and logs an entry
in the Recent Activity tab in the Backups web page. If you do not want to receive
notifications, click the Photos tab and click Settings below the album pictures. Under
Notifications, click Unsubscribe.
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Publishing photo albums to Facebook

From the SecureAnywhere website, you can easily publish photo aloums to Facebook.

To publish albums to Facebook:
1 Log into my.webrootanywhere.com and click Go to Backups.
2 Select the Photos tab.

3 Click the Facebook icon below the album you want to publish.

4 When the next page opens, you can choose which photos you want published. Click Select
All or click on each photo (use Ctrl and Shift), then click the Publish button.

5 Inthe Facebook dialog, enter your email address and password used for your Facebook
account. If the Facebook Special Permissions dialog opens, select Allow Photo Uploads.

The following dialog opens:

Choose Destination Facebook Album:

51 Hew Album: Sample Photos
() Excisting Al Crested Butte August 2009

6 Enter a name for the new album or click Existing Album and select one of your current
Facebook albums to load the photos into an existing album. Click OK.

7 Open your Facebook account and check that your photos are posted on your profile.
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6. Restoring Files

You may need to restore data you accidentally deleted or restore all data to a new computer. No
matter what the reason, restoring files with Backup & Sync is quick and easy. All your data is
stored safely on our Webroot servers. We encrypt your files with 128-bit Advanced Encryption
Standard (AES), the same level of hacker-proof protection used by major banks and the United
States Government. We then back up your files in two locations for redundancy. When you
retrieve files, we encrypt all data before it leaves our servers, ensuring that you are the only one
who can download and access your files.

To restore files, see the following topics:

» Retrieving an older versionofafile ................. page 48
» Retrieving files you accidentally deleted ............. page 49
» Restoring all data to a new computer ................ page 50
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Retrieving an older version of afile

You can save up to five previous versions of a file and can restore any of those saved versions. (If
you save changes a sixth time, your most recent versions are saved and the oldest version is
removed.)

To retrieve an older version of a file:

1

2
3
4

Log in to my.webrootanywhere.com and click Go to Backups.

Make sure the My Folders and Files tab is selected.

Select the file you want restored from the middle panel (click in its checkbox).

Click on the file name to display the pop-up menu, then click Versions.

A dialog opens with more information about the file and previous versions that were

uploaded.

Locate an older version and click Save As.

Versions

CVTA Red 2009 Schedule.doc
Date Modified Size  Computer Modified By Action
9H609 12:37.03 PM POT IBKB  Johe's Home Computer | coner915 | View Current

BF29/08 2:49.02 PM POT 3TKB  Jolie's Home Computer | conodS915 ew | S

*E'J

The dialog prompts you to save a copy of the file and give it a new name.

Enter a new name or use the Webroot-generated name and click Save.

A copy of the file is added to your synchronized folder and is automatically synchronized
(copied to both the online folder and your computer). You can access it locally or online.
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Retrieving files you accidentally deleted

The Deleted Files folder acts like a recycle bin for files you deleted from your account. As long as
you did not select Permanently Delete from the Deleted Files folder, you can always restore files.

To retrieve a file or folder you accidentally deleted:

1 Log in to my.webrootanywhere.com and click Go to Backups.

2 Make sure the My Folders and Files tab is selected.
3 Click on the Deleted Files folder.
All previously deleted files or folders reside in the Deleted Files folder.

4 Select the file you want restored from the middle panel (click in its checkbox) and click
Restore.

My Foldeis and Files Recent Events

ﬁ Deleted Files
& Jolie’s Home Computer |

Winxp-Too =
» BE Restore Y Bl Download €& Permanently Delete

ﬁ Magic Briefcase O Name 4 Date Deleted
3 web Architve I CVTA Red 2009 Schedule_2008 { 6/16/09 2:40:46 PM PDT

T O ] cvTa Red Twilight 2009 Scheduls 7/13/09 7:20.32 AM PDT

1 Deleted Fies

5 Inthe dialog that opens, select a destination and click Restore.

The file is moved to the selected folder and synchronized on your computer.
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Restoring all data to a new computer

Backup & Sync safely stores your old computer’s files in the synchronized folders, no matter if
your computer is lost or damaged.

Note: Thieves cannot access your online files because they do not have your account
name and password to launch your SecureAnywhere account.

To fully restore all data to a new computer:

1

On the new computer, install the SecureAnywhere software and activate your account on
that computer.

Open the Webroot File Manager. See “Accessing files from your Windows Desktop” on
page 6.

Assign a new name and icon to the new computer by clicking on the Tools menu and
selecting Rename this Computer. Assign a new icon and enter a unique name for your
new computer, then click OK. The name must be different from your old computer.

Copy files from your old computer to your new computer by synchronizing each folder.
Follow the instructions in “Synchronizing data between computers” on page 15.

Depending on the size and number of files, the synchronization may take awhile. When
the process is complete, the status bar at the bottom of the Webroot File Manager shows
“All files are backed up and in sync” and shows the synchronized folders under your new
computer.
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/. Managing Storage and Speed

You can perform several management tasks to increase your storage space for files uploaded to the
cloud and to increase the backup speed of uploads.

Note: Webroot only counts your current data in the cloud toward your allotted storage
space. Synchronized data on other devices count only once toward your limit.

To perform management tasks, see the following topics:

» Adding more storage space . ...........iiiiiin.. .. page 52
P Reclaimingstorage ..............co i, page 53
P Freeing up StOrage space ............ovverenenennn.. page 53
P Setting the backupspeed ........... ... ... .. ..... page 54
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Adding more storage space

If you need more storage space in the cloud, you can purchase additional storage from Webroot in
increments of 25, 50 and 100 gigabytes.

To add more storage space to your account:

1 From your computer, open the SecureAnywhere main interface (double-click the Webroot
icon iw in the system tray).

2 Click Backup & Sync.

Under Available Storage, the bar shows the percentage of storage you already consumed

and the total you are allotted (either 10 gigabytes per user for Complete or 2 gigabytes per
user for Essentials).

3 Click Change storage capacity.

WEBRDOT
SecureAnywhere

Availlable Storage
Identity & Privacy

Backup & Sync Currently using 16608 of 10GE (1%

System Tools

Backup

Select specific les and folders 1o back up to your online storage in the Cloud to protact

impertant files from loss

A web page opens where you can use a credit card to purchase more data storage space.
The web page also shows your current storage allotment.
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Reclaiming storage

If you notice that the total size of the files in the Webroot File Manager does not match how much
overall storage space you are using, you can use the Webroot File Manager to make sure all your
files are properly accounted for.

To reclaim storage:

1

From your computer, open the SecureAnywhere main interface (double-click the Webroot
icon iw in the system tray).

Open the Webroot File Manager by clicking Backup & Sync, then clicking Open File
Manager.

Select the Tools menu and click Reclaim Storage.

Freeing up storage space

If you have exceeded your storage limit and need to free up space in the cloud, you can perform
the following cleanup tasks:

Stop synchronizing some folders or exclude some sub-folders. See “Removing folders
from synchronization” on page 18.

Move some large, non-essential files from your synchronization folders.

Empty your Deleted Files folder. Files that reside in the Deleted Files folder still count
toward your storage allotment. Be aware that once you permanently delete a file or folder,
you cannot restore it.

From the Webroot Files Manager, you can empty the entire folder by right-clicking on the
Deleted Files folder and selecting Empty Deleted Files.

0 Webroot File Manager

File Edt Mew Tools Hep
'j__ﬁhawSyrcFMs

= B work laptop (this comput: Deleted Files
Deshiop
My Documents
oty Mirsic
T My Fictures
| Wwork Folder
+ W Kids' laptop
+ Bl mMyPr
+ ﬁ Magic Briefcase

+ Web Archive [
|- focicted Files| BB 2100 stro.

If you want to select individual files to permanently delete, log in to
my.webrootanywhere.com and click Go to Backups. Click on the Deleted Files folder,
select individual files from the middle panel, then click Permanently Delete.
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Setting the backup speed

If you upload a large amount of data, the backup and synchronization may take a long time (the
duration depends on your Internet connection). In the Webroot File Manager, you can increase the
file upload speed.

To adjust the upload speed:

1 From your computer, open the SecureAnywhere main interface (double-click the Webroot
icon iw in the system tray).

2 Open the Webroot File Manager by clicking Backup & Sync, then clicking Open File
Manager.

3 Select the Tools menu and click Preferences.
From the Preferences panel, use your mouse to slide the bar to adjust the speed of uploads:

e Low. Uses 50% of available bandwidth for uploads. This is an ideal setting if you
want other programs on your computer to have greater access to bandwidth while
uploads are in progress.

*  Medium. Uses 80% of available bandwidth for uploads. This is the preset value and is
ideal in most situations.

* High. Uses 100% of available bandwidth for uploads. This is an ideal setting if you
have a large number of files and want the uploads to finish faster.

™ Preferences X

General

[#] Show file status icons in Windows Explarer.

-

Low Medium % High

(= =

4 Adjust the bar to the desired setting and click Apply.
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