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What’s included with version 1.0

Easy to deploy script management. Intuitive, straightforward install with support for Windows®. Job and device
status are all accessible from the dashboard. Quickly navigate between the device status or install job status
from a single place. View Webroot agent status in all the devices in real time on the console.

How to use this manual
This manual is in three main sections.

Section 1 - New Webroot users start here. If you are new to Webroot and N-Able RMM
together, please follow the step by step Installation instructions for new Webroot users
below.

Section 2 - How to Upgrade

Section 3 — Help Section

SECTION 1 - Installation instructions for new users

Obtaining the integration
You should download the zip file from this location:
N-Able RMM _Integration Zip

After downloading the zip file, unzip the files into any location where you want to keep the integration scripts.

The following files are included in the zip.

File Name oS Version Function

Client status RMM Windows 1.0 Monitoring policy for
checking Webroot end
point client status

Client check install RMM | Windows 1.0 Script to check if
Webroot client is
installed on endpoint or
not

Client auto install RMM Windows 1.0 Monitoring policy to
install Webroot on
endpoint if it has not
been installed

Client alert RMM Windows 1.0 Monitoring policy for
checking Webroot
endpoint alerts only

Client poll RMM Windows 1.0 Script to update
Webroot client virus
definition

Client silent scan RMM Windows 1.0 Script to manual run

Webroot silent scan
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Pre-requisite
You must have a RMM client created, and download the latest version of windows agent.
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User Guides: How to execute Webroot scripts with N-able RMM

Managing scripts with script manager and automation manager

Steps What to do Notes
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For Webroot auto
install script, select

all other scripts,
select script check,

script in the RMM.

automated task. For

then click save to the

1 (6 B

¢ @ %

If you need to change the script itself, use the automation manager to edit the script.

Guide A: How to create script check to check Webroot endpoint installation

Upload Webroot install check script in N-able RMM console using the script manager as
the first step.

superuser or admin

Steps What to do Notes
i
- -
. = -
Log in to MSP a
1 RMM console as

Fae
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Guide B: How to execute the auto-install script to install Webroot endpoint
protection

Upload Webroot Client auto-install script in N-able RMM console using the script
manager as the first step.

Steps What to do Notes
P B Voo Reyeonts Bl s B emoncs = Pt s Bl . B R ] [
. o Monitoring and Management () < | Severs | Workstations | Mixed | MoblleDevices | Metwork Devices | Services | Networks 5L
Log into T - e N
MSP RMM I T C_——cCSCE]
console as @
superuser or o
1 admin,
Then upload the
script as an
automated task
- T
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Then select the
server or
workstation
where you want
to add the script
then right-click,
to add a task
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Guide C: How to execute the Webroot client status check script to check
Webroot endpoint protection status

Upload Webroot client status check script in N-able RMM console using the script
manager as the first step.

Steps What to do Notes

Log in to MSP
1 RMM console as
admin or super user

Q=

Then use the menu
on the left side to
navigate to

File —Add Check

SRR
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gL remots managementdashoosa
H D Iype here to search

Page 12 © 2022 Webroot Inc. All rights reserved. Proprietary and Confidential Information April 14, 2022




‘ ;’/ WEBROOT Integration for N-able RMM User Guide

opentext- Security Solutions

&) Openten Dashboard x4+ e - & X

€ © @ utremotemanagement/dashboard/ oDE % so@® 08 N @)
(3} | N-ABLE RMM

T e —— Horo Bz

Munitaring and Maagesent (& | servers | Workstations | Mixed | Mobile Devices | MetworkDevices | Services | Networks 300

Akt itple Chocks x| | Al Workstaions: (1) M C

e ik + B e 40D 0w
I LR

sep 2z an2l - o0l

B2 WS b @ 267Ches b () Decuti entoreg ek
Ao b oscowds b o
PR

Then click on
Choose Check—
3 Windows —24x7

L TCP Servce Cherk

© webrage ek

. ; — —— .
Checks— Script o —E
[ I Hom
Check N e
L] | Mesignad Tasks
= "
o
o
o
o |
o
-
o000 v @ fverage Queve: 2, 22 502021 0524 -
hups/fwr LLremot2. management/dashboand /¢ Manage, secure and protect all things (T

£ Iype here to search

& Openlen Gasboard x4

© @ utramotemanagement/dashboard/ oDHw w63

D o e S — Bono Bgin

| servers worcemtons | vaxed | moble peves | netmorkpevkces | servces | et Frsl
PRSI
o « | Script Check [ o 0 - Spaz el 0ROL
Then choose the 1o -
workstations or
4 servers where you
want to apply the —
[ | 200
check * —
. B
: =
o
o |
o (=] v @ - AwerageQuews: 2, 2020 092

Manage, secure and protectall things IT

P Iype here to search

) Openlext Dashboard x o+ -]

<«

© @& utremotemanagement/dashhoard/ G #H ey vaOdPOEN

()| N-ABLE RMM

of
sl Rdd Mltiple: Chocks.

Then click add new |8 = rr—

Apply
¢ sl

and select script e
check = Webroot R
status check. (Make
sure you have
uploaded the
Webroot status
check script first)

WWebroat status chack
Scrict raqures Agent v10.3.0 and NET 4.5 ar above. Pawershell v or abave is recommended for futurs compatislcy

2 Iype here ta search
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&) Openfen Dashboard x o+

c o

@ utremote management/dash

«
()| N-ABLERI

(©) Webroot install check

At settings *

script varametors

Scre timect (Range: 4 - 3600 secers):
120

Then set up the
timeout

Disetaiiner

gyl effecis Ve ey have o e syt
Chik here or hop SS1PY1 D the STIEE Cherk

= Previous

54T L IEMBtR AN gEmeN dashooard

£ Iype here to search

o - © X

o wo@® 08 » @ ()

x4

DS/ j4rs L remate managementydashoosrs .

P Iype here to search

Then you can see
the script status on
the console

x4

N-ABLE RMM
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Manage, secure and prof

tall things T

I —— Horo Bxin
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LB L |80 ® s 0[m a0 ummm
71 Scfpt Check - Wisbecat stous check
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Tris
Uerreatinesallea:
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« — Aesult ——— .
o
Fae 1| ResultString DispEyra L- 1o
1 | T — =00
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Guide D: How to execute Webroot poll script to update Webroot client
definition file

Upload Webroot poll script in the N-able RMM console using the script manager as the
first step.

Steps What to do Notes

Log in to MSP
1 RMM console as
admin or super user

P Iype here to search

s + | O Seareh W kstatiors
DEYAE00« A0

DENGITFDGR®!  Jerawonstetion  CPENTEXT dans v v

wierkszatcn Descriphon usermare x

Then use the menu
on the left side to
navigate to

File —Add Check

588 ©

& cesoipon

Assgneg Tasks

Ble8e
uu U
o
o

21500 2021 1147

1FR «

2uses021 1147

o
oooD
o

ololo

o

(u]
o
(u]

v remote ManagemRnt dashooare.

s
H £ lype here to search
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x +
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e ———— oy §oio B
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3 Windows —24x7
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| | v

DispByrg L - 1ot1
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Sump 500
check o e @
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l n

(=N}

(=l

o1l
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o | —
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Manage, secure and protect all things IT
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Then click add new
and select script
check = Webroot

5 poll. (Make sure
you have uploaded
the Webroot poll

hermal Zone Temoeranre o
Webrook dent
Wiskroot
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56 Healt

|
Fage Dispiying 1+ 1 of 1
Summary | { [T
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Then set up the
timeout

Operitest Dashboard x o+

DS ALIEmats manage et dashoosd e

£ lype here to search

& utremote management/dashbx
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Script parameters

Serpttimecut (Range: & - 3600 szcones):
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the console
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L
e

Manage, secure and prot

tall things IT
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Guide E: How to execute Webroot scan script to manually scan

Integration for N-able RMM User Guide

Upload Webroot scan script in the N-able RMM console using the script manager as the

first step.
Steps What to do Notes
80 Cefe -
.
Loginto = et
<1
1 MSP RMM console
as admin or super A _
user : ot
=’ £ lype here to search
= s e | wenane XOE% B0 Q@& 400G O usem
o, CENGIFIABXOM  foreworistatin  OPENTEXTIden v o O - Sep 22 2021 o0
-
Then use the menu z
2 on the left side to
navigate to
File —-Add Check o
B B Dooo R,
[ [
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Then click on
Choose Check—
3 Windows —24x7
Checks— Script
Check

Horo B
500

| A Wiorkstations (1) vd O

P& 40D Q[0 ustmpme

I ° 0 -

sep 22 2021 0901

e T ——
Monitaring and Managesment (3« | severs | workstations | mMixed | MoblleDevices | metwork Devices | Services | metworks
ol Akl Mltiple Checks X he

Chocse Cherk *
B | ST WG b @ 2007 Cheds b ot Montorey Check

Ot b DSCOWGS b gh Disk Spece Check
& M g dene

B Even Log Check.

b bl s Check

) Perfrmance Meritarog Closk »
21 P ek

7 seror check

& o e

L TCP Serwee Cresk

@ wenpage creck

«mm G s eruee chack [ "
Displeyrg L~ 1of

= I Rl

o+ A Hert Courns

= | dsdaned Tass

= =

o

o

: I

o

o

= =

Dooo <8 a e Quewe 2L -
Manage, secure and protect all things IT

hiED M UL TEMEtR T aNagE e dashioard/ ¢

£ Iype here to search

Then choose the
workstations or

4 servers where you
want to apply the
check

& OpanTen Dashboard X+ e - o =x

<« C @ utremotamanagementidashboard o H % vad3®om N @ wee)

&l N-ABLERMM

Roro Bz

Fle Bt Ve Reporls Seltmgs  Maf Teplries Agenl Ao Ao Rackeg b Rexcuery e Lo Commnty

Moblle Devices || Metwark Devices | Services | Networks 200
orks. X b Al workstations (1) ~d C
o ek B & 4 OO Q|0 wrmpm
L ] Ay To < Soripl Chieck I € 0 v sgnmmoa

5§ 0 semvers.
- werkstsrs
almws
B

v T e rirers

A lype here to search

Then click add new
and select script
check = Webroot
scan. (Make sure
you have uploaded
the Webroot scan
script first)

Notes: scan folder
value is optional.

x4

utremote management/dashboaid * @

£ Type here ta search
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—
&) Openes: Dashboard x o+ @ - & x
~

“« C ' @ utremotemanagementidashboard/ O H e o OFF O EN ofwh

Serpt tmeout {Range: 1 - 3600 seconds):
120

Then set up the
timeout
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Then you can see
the script status on
the console
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Guide F: How to execute Webroot alert script to check endpoint alerts

Upload Webroot alert script in the N-able RMM console using the script manager as the
first step.

Steps What to do Notes

Loginto

MSP RMM
console as admin
or super user

SRR

Faoe ) W

Ll O 1ype here to search

jerkstaten Descripton Usermere

DENGIPFOUBARY  oraworkstation  OPENTEXTidengs v v ® 0 - Sepazaonl o0l

Then use the
menu on the left
2 side to navigate to
File -Add
Check

Acsqen Tasks

oooboocCce

o

o
(u]
(]

o

YO AN GEMENYdashoaara

s e
H A Iype here to search
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e B vew ke Setngs
Munitaring and Maagesent

Then click on
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Windows —24x7
Checks— Script
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Manage, secure and protectall things IT

) Openlen Gasboard

x4

Then choose the
workstations or
servers where you
want to apply the
check

8 utramotemanagement/dashboard
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Then click add
new and select
script check =
Webroot alert.
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have uploaded the
Webroot alert
script first)
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) Openfen Dashboard x o+

€ C O @ utremotemanagement/dashhoard

()| N-ABLERI

® Wiabroot install check

At settings *

script varametors

Scre timect (Range: 4 - 3600 secers):
120

Then set up the
timeout
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Then you can see | g™ =
7 the script status
on the console oo« Tl e AREE

« co a anagement/dashboard ok vam e Oom s @Q(waed)
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SECTION 2 — How to Upgrade

Upgrade Script
If you want to upgrade a script, you can do so with script manager.

X + R = o X

« C & utremote.management/dashboar 2 %t @& @ P OE N o Update

Columns « All Servers (0) v C
—-— OpenText / All Clients Users »
- » L AIS
° » X OpenText & Confiqure Extemnal Links
o » 4 test PSA Integration »
~ 3 Teclient No servers found
o Agent Auto-update Settings
o @ Nottingham
on B Monitoring Templates b
@ Aets »
o Oiftkcal Evexts Seitings Page of0 No servers found
&%  SNMP Checks »
A
B script Manager e
Client Reports »
X Take Contro >
BS) Remote Background Settings
»  Network Discovery Settings
&) System Tray Application  »
L »
® Managed Ant » No server selected
©  web Protectior »
2]
[:3
t.rem ement/dashboard/# Manag r i protectall tt

e
t

hitp:
H R Type here to search

Select the Script you want to upgrade

ashboard X + ~ — [u] 4

« cC O @& utremote.management/dashboard 2 I g @

(2 N-ABLERMM

Fle Edt View Reports Settings Mail Tempistes Agent Remote Access Backup & Recovery Community §oro Exs/e
o Monitoring and Management C €¢ | Servers Workstations | Mixed  Mobile Devices = Network Devices | Networks ]
80 Q search Script Manager %% | Al Servers (0) vd C
OpenText / All Clients
v L s & New # Edt [ Delete 4, Download Script &, Automation Manage
+ X OpenText os MName Description Usage Notes Script ... | Auto...  Type
» Lt Windows Webroot autoinstall Webroot auto install for checking If Webroot agent Is Installed or not. L. No ves  amp
~ X TRclent Windows \Webroot status check  Webroot status check this script to check Webroot 3gent status ves No amp
_ @ Notnghiom Windows Webroot alert Webroot alert this script shows if there's any active alerts that n...  Yes No amp
= 1on jows webroot poll 2.0 webroot poll 2.0 This script updates Webroot agent definiion whe...  Yes " amp
Wwindows Webroot nstall check  Webroat install check This script checks if Webroot is nstalled or not Yes Mo amp
windows test test test script Yes No amp T
windows Webroot Scan Webroot Scan Webroot scan script Ys Mo amp —
Windows webroot duplicate poll  webroot duplicate poll Yes No amp as Jwd
Windows webrcot duplicate poll  webroct duplicate poll Ys Mo amp

Manage, secure and protect all things IT

P Type here to search
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Change its naming to newer version, then upload the new script, it will overwrite the current version with the
newer version of script.

OpenText Dashboard x + = - a X

© % g @ P O ® & @ (vooe

« C @ @ utremotemanagement/dasl

Fle Edt View Reports Settings Mal Templates Agent Remote Access Backup & Recovery Community §o/o Exs/e
S . — ——— — e
nageme Servers  Workstati
DD B e = C« = . O8S E dit user Defined Seripts £4 % a3 Jud
=g ) search Soript Manager £4% | AllServers (0) vt C
= [ GeiiE Name: Webroot alert 1.0
- v L Ais & new / Edt [3] Delete &, Automation Manager
Description Webroot alert 1.0
o + 1 OpenText 05 Name Script.. | Auto..  Type
Lo
v dest Windows Webroot autol L. N Yes amp
@ ~ X TPclient || [Windoves ebroot staty § Yes No amp
-Q ® Nottingham Usage Notes: this script shows if there's any active alerts that needs user attention from
= Windows Webroot alert Webroot agent auto scan . Yes No amp
E;] - Jon Windows webroot poll | Yes No. amp
Windows Webroot insta Yes No amp
Default Timeout 120
AL windows test (seconds) Yes No amp o found
Windows Webroot Scan ves No amp
v
Windows webrootdupl Yes No amp a3 Jed
Windows webroot dupli e Seript Check Yes No amp
Automated Task
0s: Windows
Mac
Linux

Upload a script
File upload

Supported script types: sh, Js, vhs, emd, bat, pl, pho, py, 1b, ps1, amp

Disclaimes: Please be aware that we are not responsible for script contents and any harmful effects they may hawe on your systems,

Close
cancel

Manage, secure and protect all things IT

LWl © Type here to search i A e @ 79°F Sunny

After upgrade script, all prior scheduled jobs will persist to run with the new version of the script. You do not
need to redo the scheduled tasks.
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SECTION 3 — How to get help
Help

e Customer Support — Open a ticket here

https://mysupport.webrootanywhere.com/supportwelcome.aspx

e Webroot Community — The Go to Webroot Community button opens the systems default browser to:

https://community.webroot.com/
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