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DNS Standalone Integration with N-able N-central

What’s new with version 1.0

Easy to deploy script management. Intuitive, straightforward install and uninstall DNS standalone with support for
Windows®.

SECTION 1 - Installation instructions for new users

Obtaining the integration
Download the compressed script files from this location:
DNS standalone with N-able N-Central - Download link

After downloading the zip file, unzip the files into any location where you want to keep the integration scripts. The
following files are included in the zip.

File Name (0N Version Function

wrdnsplnstall.amp Windows 1.0 Monitoring policy to install
\Webroot DNS standalone
agent on devices if it has not
been installed

wrdnspUninstall.amp Windows 1.0 Monitoring policy to
uninstall Webroot DNS
standalone agent on devices
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https://download.webroot.com/RMM/N-ABLE/Nable_NCentral_DNS_Standalone.zip

DNS Standalone Integration with N-able N-central

Script/Software Repository x [E - o x
< C 0 @ ncedln-ablecom/IndexAction.actior * wvwaagms

= SCRIPT/SOFTWARE REPOSITORY NAREW-CINERN. Q 8 B

[ o - [ (oo |

Filter By: Al repository items

;  Youhave 1210 GB of free space remaining outof 12.37 G8 capacity in the repository.
Files for upload must not exceed 500 MB.
Customer Name Name Type  Description size Status  Upload Date ¥ File Name m

WRClientStatus

Configuration
L 8 Webroot Install Check - Windows

& Administration

-l © Type here to search

Upload DNS Standalone integration scripts to N-ABLE repository as
Automation Policy

Login to N-central as system admin

N-ABLE

N-central

l‘m....m rd l
Show Password Did you forget your password?
v Remember Login Name LOGIN
Your session has explired, please login,
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DNS Standalone Integration with N-able N-central

Go to “Configuration ->Scheduled tasks ->Scripts/Software Repository”

x  + - o x

) Script/Software

€ C O @ ncedl.n-ablecom/indexAction.action * ya@m®rOo@Wwn@:

= B SCRIPT/SOFTWARE REPOSITORY FEABLE M-ORNTRAL e e i | () 12457

== RESET FILTER

Filter By: All repository tems Automation Policy

You have 12.10 GB of free space remaining out of 12.37 GB capacity in the JERERICUEEY

Files for upload must not exceed 500 MB.

c Scripting

h Third Party Software

Customer Name Name Status Upload Date ¥  File Name

Open Text WRClientStatus Client Status 9.87KB Permanent 24 8 Webroot Client St;

Open Text Webroot Install Check - Windows o ootclient s install... 5.78KB Pe

ws) Check to see if

anent

Cluster - Groups (PS) b f Failover Cluster Group: Permanent
@ Configuration

Cluster - Net Interfaces (PS) o ver Cluster Net 11.75K8 Permanent
Cluster - Networks (PS) o 1170KB  Permanent
Cluster - Nodes (PS) o Perm.
EDR Status Monitoring v12 o 2790KB Permanent
F-Secure AV Definitions B 1204KB  Permanent

€ System F-Secure AV Protection o AntiVirus - RealTimeScanning d Permanent

£ System F-Secure AvScanResult o Scan Result Ser 1647KB  Permanent |
intune Compliance V3 o Intune Complianc 21.27k8 ntune Compliancs
Lync 2013 Front-End o 37.92K8  Permanent 13 Front-£
Lyne 2013 Mediation b 1143KB  Permanent ¢ 2013 Mediati
Rehant Reauired 1227 KR Do Rehaot Reauirad ; ~

»
%) selected: 0 (3 Total

N-ABLE N-CENTR

You have 12.02 GB of free space remaining out of 12.36 GB capacity in the repository.

Files for upload must not exceed 500 MB.

DETAILS

Type: Automation Policy

Name:

Description:

inks
& Configuration

> AssetD ery File Name: wrdnspinstall.amp BROWSE CANCEL

Apple

Domain User M
Filt

Mobile Devices

Monitori

Browse for the DNS standalone install script and add it in the repository.
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DNS Standalone Integration with N-able N-central

After you click OK, the selected script will be available as an automation policy in the N-able repository.

B SCRIPT/SOFTWARE REPOSITORY

ALTER v [

Filter By: Al repository items

N-ABLE N-CENTRAL Q

RESET FILTER m START AUTOMATION MANAGER VSRS

WEBROOT

You have 12.02 GB of free space remaining out of 12.36 GB capacity in the repository.

Files for upload must not exceed 500

Customer Name Name - Type Description Size Status Upload Date
Webroot Install Webroot Mac Agent W using installMacWsA2 script 282K8  Permanent f\gzs Aug:24
Webroot Webroot Check Client Status - Mac W Returnsfive (5) values: 1. Is the device managed? ... E‘;;‘;’j Permanent ?223?"5'35
Webroot Webroot Client Alert - Windaws version 1.0 o (Windows) Check Webroot Client status for active.. 692KB  Permanent 2021-Jul-2620:12
Webroot \“d:hroal Client Auto Install - Windows version a Check to see if Webroot Client is already installed. 9.13KB Permanent 2021-ul-26 20:12

Webroot Client Auto Install - Windows version

o Check to see if Webroot Client is already installed... 9.02KB Permanent 2023-Apr-19 12:21

@ Configuration 3 Webroot Integration: 4 o4+
2022-Mar-17

Permanent

Webroot

Webroot Client Poll version 1.0

update webroot client with definition manual poo... 6.21K8

00:55

Webroot Webroot client scan - Windows version 1.0 (Windows) webroot client manual silent scanversi... 7.37KB  Permanent 2021ul-26 20:13
Webroot Webroot Client Status version 1.0 o GetWebroot Client Status version 1.0 1000K8  Permanent 2021-Jul-26 20:13
Webroot Webroot Client Status version 1.0 (1) o GetWebroot Client Status version 1.0 9E2KB  Permanent 202Zan-1119:46

Wel alone Agent Install - _
Webroot Ll R e e ST o Installs the Webroor DNS Standalone agent 11.23KB  Permanent 2024-Feb-08 17:49

Windows version 1.0

Web: t DNS Standall Ay t Ui tall -
Webroot enred ancalone Agent Uninstal o Uninstall Webroot DNSP standalone agent 6.20K8 Permanent 2024-Feb-08 15:26

Windows version 1.0

] 023-Aug-

Webroot Webroot Install Check - Mac m  (Mac) Check to see If Webroot client is installed ;-i{:j Permanent 2" 35 LSTE
Webroot Webroot Install Check - Windows version 1.0 a (Windows) Check to see if Webroot client is install... 592 KB Permanent 2021-Jul-26 20:13

Note that the Automation policy will have “Keycode” as the input parameter and “Keycode” and “results” as the
output parameters.

WEBROOT EDIT SCRIPT/SOFTWARE REPOSITORY ITEM N-ABLE N-CENTR.

File Transfer
Patch

Dpro You have 12.02 GB of free space remaining out of 12.36 GB capacity in the repository.
Push Third Party Software

Files for upload must not exceed 500 MB.

Run a Backu

Run a Di
Run a M, pt
DETAILS
Type: Automation Policy
Name: Webroot DNS Standalone Agent Install - Windows version
Installs the Webroot DNS Standalone agent.
Description:

Name ~  Dpisplay Type Value
| keycode Keycode string
n
Filters
Jile Devic Output Parameters:

Name = Dpisplay Type Value

keycodeout Keycode string, Run PowerShell Script
results results string Run PowerShell Script
T

© 2024 Webroot Inc. All rights reserved. Proprietary and Confidential Information
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DNS Standalone Integration with N-able N-central

Follow the above steps again to add the DNSP Standalone Uninstall script as an Automation policy.

WEBROOT = %, ADD SCRIPT/SOFTWARE REPOSITORY ITEM N-ABLE N-CENTRAL Q

B =2

You have 12.02 GB of free space remaining out of 12.36 GB capacity in the repository.

atch Approval
Push Third Party Sal

Files for upload must not exceed 500 MB.

un a M.

un an Aut l ¥ DETAILS

Type: Automation Policy

Name:

Description:

@ Configuration m \

B SCRIPT/SOFTWARE REPOSITORY N-ABLE N-CENTRA

Filter By: Al repository items

You have 12.02 GB of free space remaining out of 12.36 GB capacity in the repository.

Files for upload must not exceed 500 MB.

Customer Name Name A Type Description size Status  Upload Date
€ System Change IE Homepage B%  This script will change the homepage in Internet £.. 1,16 KB Permanent 2012-5ep-0511:18
) 2023-Aug-24
Webroot Install Webroot Mac Agent W using installMacWSA2 script 282kB  Permanemt 0ok
77 -AUB-
Webroot Webroot Check Client Status - Mac @ Returns five (5) values: 1. Is the device managed?. é}| 2 permanent 202AUE0S
Webroot Webroot Client Alert - Windows version 1.0 o (Windows) Check Webroot Client status for active .. 692KB  Permanent 20214ul-2620:12
Webroot ‘]Nsm‘mc"e”m““'"““” Windaws version o Checkto see if Webroot Client is already installed... 9.13KB Permanent 2021-Jul-26 20:12
& Webroot Integration: “"'sf"]“'”“"“”'“““""m” REAEE R R o Checkto see if Webroot Client s already installed... 9.02KB  Permanent 2023-Apr-1912:21
w . 2022-Mar-17
Webroot Webroot Client Poll version 1.0 o update webroot client with definition manualpoo... 621K8  Permanent o0 -
Webroot Webroot client scan - Windows version 1.0 o (Windows) webroot client manual sllent scan versl.. 7.37KB  Permanent 2021ul-2620:13
Webroot Webroot Client Status version 1.0 o Get Webroot Client Status version 1.0 1000KB  Permanent 2021Jul-26 20:13
Webroot Webroat Client Status version 1.0 (1) o Get Webroot Client Status version 1.0 982KB  Permanent 20224an-1119:46
anda all 24 Mar-
Webroot Webroot DNS Standalone Agent Instal o« Installs the Webroot DNS Standalone agent 1128KB  Permanent 2024 Maril
Windows version 1.0 - 11:30
Webroot Wabroot DNS:Stardatons Agent Uninstall = e Uninstall Webroot DNSP standalone agent 6.20KB  Permanent 2024-Feb-0815:26
Windows version 1.0
Webroot Webraot Install Check - Mac W (Mac) Check to see If Webroor client is installed é:‘gfg Permanent ff’zg"“a'us
Webroot Webroot Install Check - Windows version 1.0 o (Windows) Check to see if Webroot client is install.. 5.92KB  Permanent 2021ul-2620:13

7| Selecte
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DNS Standalone Integration with N-able N-central

SECTION 2 — Reference guide for new users

Guide A. How to create a scheduled task to run DNS Standalone agent
installation.

Log in to N-central RMM console as account admin user.

From the menu on the left side navigate to “Views->All Devices”

WEBROOT = ALL DEVICES T Y o W S ®

< 10:15 AM

Network Devices Mobile D

m m @ 'APPLY SERVICE TEMPLATES @ UPDATE MONITORING SOFTWARE ADD NOTE ASSIGN PROBE ‘CUSTOM PROPERTIES
omcne

mor 1 w RESETFALTER [l CREATENEW FLTER

@ Dashboards Filter by No Filter in all Sites

v Customer Site i Remote Tools Name Network Address Status  Device Class Agent

Loggeqy
Control

Version

v Rus(omerl - v m rathwinz250 10.35.101.124 o Workstations - Windows 2021.1.2.391 aw’

v TestCustomer — R 1035.10086 ©  Workstatons-Windows 202112391 EWR

¥ Webroot Integrations Seattle v m 10.35.101.124 0 Workstations - Windows 12.1.1.359 = VR
Q@ At © Webroot Integrations  Seattie ER 1035.100.122 £  Workstations-Windows 202010202 E\R

v Webroot Integrations Seattle v vrathwinz797 10.35.100.123 o Workstations - Windows 12.3.0.606

¥ Webroot Integrations Seattle v m 10.35.100.125 O Workstations - Windows 12.3.0.606

»

el B - refreshin: o minutes 7 Selected: 6 (3 Totak: 6

click on Add task, and select “Run an Automation Policy”

WEBROOT = B ALL DEVICES NABENCENTRAL 8 [ ®

10415 Am

Network Devices t

m m m ADD SERVICES APPLY SERVICE TEMPLATES UPDATE MONITORING SOFTWARE m ASSIGN PROBE CUSTOM PROPERTIES
s e

ALTEr v L m RESET FILTER [ CREATE NEW FILTER

® Dashboards Filter by No Filter in all Sites
< Customer site ~  Remote Tools  Name Network Address Status  Device Class Agent Logge(yy
Control Version
v Test Customer! - m 10.35.101.124 )  Workstations - Windows 202112391 ®WVR
v Test Customer] o -l& | 10.35.100.86 ©  Workstations - Windows 202112391 ®WVR
¥ Webroot Integrations Seattle v m 10.35.101.124 (=] Workstations - Windows 12.1.1.359 = VR
<1 Webrootlmegradons Searte o -Wa - 1035100122 D Workstaton Widaws -
v tions Seattle v m 10.35.100.123 0 - Windows
v Webroot Integrat Seattle v m 10.35.100.125 o Workstations - Windows 12.3.0.606

»

m Refresh in: 9 minute %) Selected: & (%) Total: &
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DNS Standalone Integration with N-able N-central

WEBROOT Bl ALL DEVICES
Mobile Devices  Saas Devices

m eDiT | DELETE | ADDSERVICES [l APPLYSERVICE TEMPLATES [l MOVE DEVICES [l UPDATE MONITORING SOFTWARE i ADDNOTE i ADDTASK v [| ASSIGN PROBE || CUSTOM PROPERTIES
ENABLE NETPATH DMA ¥ EXPORT ¥ File Transfer

atus ur Enter search arite appLyrLTER | ReseTFLTER | CREATE NEWFILTER Push Third Party Software
ath

N-ABLE N-CENTRAL Q & (B2 @

Filter by No Filter in all Sites Run a Mac Seript
.3 Topology aun a seriot
® Customer Site Remote Tools  Name 2 Network Address un a crip Agent
Control Run an Automation Policy Version
@ Dashboards .
Test Customer1 - v vrathwinz250 10.35.101.124 Security Manager Scan > S 2021.1.2.391
Device - Network Devices v Test Customer1 10.35.100.86 Maintenance s 2024.1.0.17
Device - Printer: Patch Management >
Device -
Device - Workstations
e D oards
4
[ cremmon [ Sp

On the next window, select the “Webroot DNS Standalone Agent install” as the Repository Item.

Note that this automation policy needs the keycode as an input parameter. The keycode can either be supplied
manually here or it can be passed on as an Organization level custom property.

Please see Guide B for the steps to define a custom property.

WEBROOT MATION POLICY TA! N-ABLE N-CENTRAL O & B 8 @
[ Views
DETAILS Scheduled Task Limitations
«\ Active Issues
M AllDe |Task Name: WR DNS Install
[E Job Status
NetPath Enabled: (v
s TOpology Ma
@ Dashboards
CREDENTIALS
Device - Network Devices ® Use LocalSystem credentials

Device - Printers Use Device Credentials
U= °rs Custom Credentials

Device - Workstations

Use Currently Logged On User

AUTOMATION POLICY

Manage Dast rds

(o CEHS Repository Item: Webroot DNS Standalene Agent Install - Windows. VE
Description: Installs the Webroot DNS Standalone agent.
B Add/Import Devices .
File Name: wrdnspinstall.amp
& stomer
& Domain User Management INPUT PARAMETERS
[+ Probe
) Input Parameter Select or Enter Value
=] ery Point
L Keycode
> \
Q Party Software ®  WRKeyCodd -
£ R Backup

OUTPUT PARAMETERS

Run an Automation Policy m CANCEL
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DNS Standalone Integration with N-able N-central

To provide a schedule for this Automation policy, click on the “Schedule tab” and select the schedule of your choice.

WEBROOT £, OMATION POLICY T N-ABLE N-CENTRA Q 18 B B ® et
[ Views
DETAILS Scheduled Task Limitations
Task Name:  WRDNS Install |
- Enabled: v
] \
® Dashboards
SCHEDULE
L et R The date and time when the task wil be run
& Device - Printer:
B Device - Servers Type: Now -
@ Device - Workstat
Execution Timeout: 1! hours
B Manage Dashboards

Set device into downtime during task execution:
@ Actions MISSED EXECUTIONS

Allows you to define whether the task should only be run at the specified time or if it can be run as soon as possible if the device is offline at the scheduled time. If the device was offline, you can also define how
¥ y P P! ¥
B Add/import Devices many days after the original scheduled time that attempts will be made to run the task.

Customer Time to run: Run:

Domain User Management \ Only at the specified time
Download Agent/Probe
s s s00n as possible, if the machine is offline at the specified time

port R ery Point

’ Settings for running task as soon as possible:
File Transfer

Patch Approvals Run this task as soon as possible, up to: 1“ days in the future.
Push Third Party Software
. Time to wait after boot before running: wsa minutes
Run a Backup
Run

Run a

nanons £

WEBROOT AUTOMATION POLICY N-ABLE N-CENTRA a & =]
[ Views
Scheduled Task Limitations
DETAILS
A\ Active Issues
B AllD Task Name: WR DNS Install |
& Jobs
NECE Enabled: v
o4 Topology Maps
Details Executing Devices Targets Schedule
@ Dashboards
NOTIFICATIONS z
B Device - Network Devices Notify On: v | Success
I8 Device - Printers Failure
R Device - Servers Send task output file in Email
Bl Device - Workstation
R Manage Dashboa .
Recipients: Recipients Found Selected Recipients
& Actions Cr='="-="- "—ail-Default Email Notification “ Kanishka Ajwani-Email-Default Email No [
Jo Default Email Notification >
jo 1ail-Default Email Notification
B Add/Import Devices Ke il-Default Email Notification
= @i _ Ni ail-Default Email Notification
-4 ustomer Re am-Email-Default Email Notification
% Domain User M Tc il-Default Email Notification .
<«<
Download Agent/Probe

port Last Recovery Point
File Transfer

Patch Approvals

Push Third Party Software
Run a Backup

Run a Discovery

Run a Mac Script
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DNS Standalone Integration with N-able N-central

After this step, click on “Save”, then you should see the task is scheduled on your scheduled task dashboard.

WEBROOT SCHEDULED N-ABLE N-CENTRAL Q & & =]

@ Views P Scheduled Tasks [JETEHIIS:EINtR A Direct Support Tasks

Customer site Name - Type Enabled
NetPath
WR DNS uninstall
o3 Topology " ¢ ©
Test Customer1 = WR DNS uninstall o o
@ Dashboards WR DNS Install o [ ]
Test Customer1 = WR DNS Install
Device - Network Devices ° °
Device - Printers Webroot Integrations - Automation Policy - 2024-03-14 05h43m32s > o
Device - Servers . . o PR °
estin, = Automation Policy - 2024-02-21 15h28m15s
Device - Workstations B & ' v ¢
Manage Dashboards KB_Testing_1 ation Policy - 2024-02-21 15h13m51s o o
KB_Testing_1 ation Policy - 2024-02-21 15h10m53s s O

& Actions

B Add/Import Devices
i Customer

& Domain User Ma ement
@ Download Agent/Probe
B Export Last ery Point
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DNS Standalone Integration with N-able N-central

Guide B: How to create a custom property to execute DNS standalone
installation automation policy.

To create a custom property for the Webroot Site Key, go to “Administration->Custom Property”, then click on “Add”.

Custom Properties x  + o - o X
« C O & integration3.n-able.com/indexAction.action % @ @ rOo®E»0:
N-ABLE N-CENTRAL n §13 > ® i
~7 Name Type Input w
Orga Tex
Organizatior Te
& Administration
7 Selected: 0 (% Total: 2

n-able.com/listCustom

£ Type here to search & 85°F Rain coming

Then add a “Text Type property” By Customers

) Custom Properties x [ © - o x
« C O @ integration3.n-able.com/IndexAction.action o % @ @ ro®»0
= CUSTOM PROPERTIES et [ TS O Taem

ADD ¥
By Customers Date Type A7 Name Type Input m

By Devices [l Text Type

weoroot
URL

& Administration

%) Selected: 0 (3 Total: 3

-l © Type here to search
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DNS Standalone Integration with N-able N-central

Name the property name to be “Webroot Site Keycode” and enter a default value for the “Default Text”, you can enter
your Webroot site keycode if you choose to.

) Custom Property - By Customers X =+ o - 0o X
o C O @ integration3.n-able.com/IndexAction.action % @ @ rom»0:

= CUSTOM PROPERTY - BY CUSTOMERS namenceL 1 8 B o || B

Property Detail Type: Text

Property Name: webroot site keycode

Default Text: webroot site keycode

Do not propagate to new Customers/Sites

Configurati Propagate to all new Customers/Sites

Propagate to all new Cu:

s only

& Administration Propagate to all new Sites only

& 85°F Rain coming

You can choose to have the property value propagate to all new customers and sites or just new customers or just
new sites. After picking which existing sites you want to propagate this value to, click “Save” to save this custom

property.

sstom Property - By Customers X = [ - o x
« C O @ integration3.n-able.com/indexAction.action * vaxreowm»@:
a= n CUSTOM PROPERTY - BY CUSTOMERS N-ABLEN-CENTRAL Q 8 B @ 2360

Property Detail Type: Text

Property Name: webroot site keycode

Default Text: webroot site keycode

] « Enabling this option will automatically propagate to new Customers created In the future
« Enabling this option will also propagate to new Sites if the parent Customer Is selected

« If the parent Customer is not selected, the newly created Sites will not be selected.
guration

& Administration
v Customer/Sites

v Test Customer1

¥ » Webroot Integrations (2/2 Sites selected)

El © Type here to search =] , & 85°F Rain coming ~
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DNS Standalone Integration with N-able N-central

Then you should see all the custom property you have created.

Properties x + (-] = [u] X

“ C O & integration3.n-ablecom/indexAction.action o % wa@d2eom»Q:

N-ABLE N-CENTRAL 0 { > @

Customer/Site A7 Name Type Input m

Webroot

& Administration

& 85°F Rain coming A~

-l © Type here to search
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DNS Standalone Integration with N-able N-central

Guide C: How to create a scheduled task to run DNS Standalone agent
uninstallation

Log in to N-central RMM console as account admin user.

N-ABLE

N-central

[ \

Show Password Did you forget your password?

v Remember Login Name LOGIN

Your session has expired, please login

From the menu on the left side navigate to “Views->All Devices”

Then click on the “Add Task and select run an Automation Policy”

WEBROOT = ALL DEVICES MEARLE M- CENTRAL QA &8 B ®

10:15 AM

Network Devices

m m @ APPLY SERVICE TEMPLATES m 'UPDATE MONITORING SOFTWARE ADDTASK ¥ ASSIGN PROBE ‘CUSTOM PROPERTIES
Somcne

mor 1 w RESETALTER Jl CREATE NEW ALTER

@ Dashboards Filter by No Filter in all Sites
~ Customer site a4  Remote  Tools Name Network Address Status  Device Class Agent Loggetyy
Control Version
v &JS(OW}EH - v m winz250 10.35.101.124 o Workstations - Windows 2021.1.2.391 = VR 3
v TestCustomeri — EE EX - 1035.100.86 ©  Workstations-Windows 202112391 ER
v Webroot Integrations Seattle v m vrathwinz250 10.35.101.124 o Workstations - W 12.1.1.359 = VR
@ Achon v Webroot Integrations  Seattle m vinz796 10.35.100.122 ) Workstations - Windows 202010202 ®WR
v Webroot Integrations Seattle v m vrathw 7 10.35.100.123 o Workstations - Windows 12.3.0.606
=]
v Webroot ntegrations  Seatle - EX 1035100125 )  Workstations-Windows 1230606 -

(-}
L=}
]
>
Q
&

»

P el B - efreshin: o minutes 7 Selected: 6 (3 Totak: 6
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DNS Standalone Integration with N-able N-central

Click on Add task, and select “Run an Automation Policy”

WEBROOT = B ALL DEVICES nhsencenTRL ()

£ O] 1015 AM

[ J oo -]
- [ o | e vown

® Dashboards Filter by No Filter in all Sites
v Customer site “  Remote Tools  Name Network Address Status  Device Class Agent Loggetyy
Control Version
v Test Customer! 10.35.101.124 ) Workstations - Windows 202112391 ®WWR

v Test Customerl

v Webroot Seattle

s - Windows 12.3.0.606

[ | 10.35.100.86 ©  Workstations-Windows  2021.12.391
) ¥ Webroot Integrations Seattle - 10.35.101.124 )  Workstations - Windows 12.1.1.359 = \R
@ Actions v WebrootIntegrations  Seattle o | 10351 () s-Windows 202010202 VR
v Webroot Integrations Seattle v 0.35.100.123 O Workstations - Windows 12.3.0.606
X L]

»

< C (O @& integrationd.n-able.com/IndexAction.actior i

B ALL DEVICES wamencemaL ()
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DNS Standalone Integration with N-able N-central

On the next window, select the “Webroot DNS Standalone Agent Uninstall” as the Repository Item.

Note that the task name can be changed to a more meaningful name for reference.

N-ABLE N-CENTRAL 4 &8 p =

WEBROOT A MATION POLICY TASK
[ Views
DETAILS Scheduled Task Limitations
| Task Name: WA DNS unirstall
Enabled:  ~
CREDENTIALS

& Actions

WEBROOT

[ Views

A Active |
B All Dev
Bl Job

NetPath
oo Topology

@ Dashboards

® Use LocalSystem credentials
Use Device Credentials
Custom Credentials
Use Currently Logged On User

AUTOMATION POLICY

Repository Item: Webroot DNS Standalone Agent Uninstall - wmm.-."

Description: Uninstall Webroot DNSP standalone agent
File Name: wrdnspUninstall.amp

TOMATION POLICY TASK

Scheduled Task Limitations

DETAILS

Task Name: WR DNS uninstall

Enabled: v

SCHEDULE
Device - Network The date and time when the task will be run
Device - Printers
Device - Servers Type: Now

Device - Workstations

Manage D rds
& Actions

B Add/Import Devices
& Add Customer
Domain User Ma

xport
File Transfer

Execution Timeout:
Set device into downtime during task execution:

MISSED EXECUTIONS

N-ABLE N-CENTRAL Q a (B2 2 o

Allows you to define whether the task should only be run at the specified time or if it can be run as soon as possible if the device is offline at the scheduled time. If the device was offline, you can also defi

many days after the original scheduled time that attempts will be made to run the task.

Time to run: Run:

. Only at the specified time

As s00n as possible, if the machine is offline at the specified time

Settings for running task as soon as possible:

Patch Approval
Push Third Party Software
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Run this task as soon as possible, up to:

Time to wait after boot befor running:

e [ oo

[ .
5 B minutes
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DNS Standalone Integration with N-able N-central

From the “Notification tab”, select how you would like to be notified about the automation policy.

WEBROOT

|ERYES

&\ Active Issues

NetPath
o% Topology M

@ Dashboards

Device - Network Devices
Device - Printers

Device - Server:
Device - Workst:

Manage Da:

® Actions

Import Devices
Add Customer
Domain User Mana;
Download Agent/Probe

very Point

Patch Approv:

Push Third Party Software
Run a Backup

Run a Discovery

Run Seript

'WEBROOT

@ Views

«\ Active Issues

AUTOMATION POLICY TA!

Scheduled Task Limitations

DETAILS

ST Sl Profile Based Tasks
[0 I8

Task Name: WR DNS uninstall

nabled: v
NOTIFICATIONS
Notify On: v Success
Failure
Send task output file in Email
Recipients: Recipients Found Selected Recipients
Crain Danla-tmail-Default Email Notification
Jc 3il-Default Email Notification
jc Email-Default Email Notification
K nail-Default Email Notification
N =mail-Default Email Notification
R ‘aram-Email-Default Email Notification
Teo, .. ,-- —mail-Default Email Notification .

CANCEL

Direct Support Tasks

‘H Kat Email Notification |

N-ABLE N-CENTRAL

@ Dashboards

B AlD
Job Status Customer Site Name
NetPath o ‘
- WRDNS uninsta
+2 Topology M
I Test Customer1 - R DNS uninstall I

Webroot Integrations -

KB_Testing_1 -

Automation Polic

Automation Policy

- 2024-02-21 15h28m15s

Device - Network Devices
Device - Printers

Device - Servers

Device - Workstation:
Manage Dashboards

d/Import Devices

a

Customer

Domain User
Download Agent/Probe

8

Export very Point
File Transfer

Patch Approvals

Push Third Party Software

apvedo

Run a Backup

Ru

Run a Mac Script

Run an Automation Policy
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Automation Policy -
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SECTION 4 — How to get help

Help

e Customer Support — Open a ticket here:

https://mysupport.webrootanywhere.com/supportwelcome.a

spx

e Webroot Community — The Go to Webroot Community button opens the systems default browser

to: https://community.webroot.com/
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