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What’s new with version 1.0 

Easy to deploy script management. Intuitive, straightforward install and uninstall DNS standalone with support for 
Windows®.  

 

SECTION 1 - Installation instructions for new users 

 

Obtaining the integration 
Download the compressed script files from this location:  
DNS standalone with N-able N-Central - Download link 

 

After downloading the zip file, unzip the files into any location where you want to keep the integration scripts. The 
following files are included in the zip. 

 

File Name OS Version Function 

wrdnspInstall.amp Windows 1.0 Monitoring policy to install 

Webroot DNS standalone 

agent on devices if it has not 

been installed 

wrdnspUninstall.amp Windows 1.0 Monitoring policy to 

uninstall Webroot DNS 

standalone agent on devices  

https://download.webroot.com/RMM/N-ABLE/Nable_NCentral_DNS_Standalone.zip
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Upload DNS Standalone integration scripts to N-ABLE repository as 
Automation Policy 
 
Login to N-central as system admin 
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Go to “Configuration ->Scheduled tasks ->Scripts/Software Repository” 

 

 
Then click on “Add ->Automation Policy” 

 
Browse for the DNS standalone install script and add it in the repository. 
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After you click OK, the selected script will be available as an automation policy in the N-able repository.  

 

Note that the Automation policy will have “Keycode” as the input parameter and “Keycode” and “results” as the 
output parameters. 
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Follow the above steps again to add the DNSP Standalone Uninstall script as an Automation policy.  
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SECTION 2 – Reference guide for new users 

 

Guide A. How to create a scheduled task to run DNS Standalone agent 
installation. 
 
Log in to N-central RMM console as account admin user.  

From the menu on the left side navigate to “Views->All Devices” 

 
Select your device(s), click on Add task, and select “Run an Automation Policy” 

 



DNS Standalone Integration with N-able N-central 

 -  

Page 9 © 2024 Webroot Inc. All rights reserved. Proprietary and Confidential Information March 11, 2024 

 

 

 

On the next window, select the “Webroot DNS Standalone Agent install” as the Repository Item. 

Note that this automation policy needs the keycode as an input parameter. The keycode can either be supplied 
manually here or it can be passed on as an Organization level custom property.  

Please see Guide B for the steps to define a custom property.  
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To provide a schedule for this Automation policy, click on the “Schedule tab” and select the schedule of your choice. 

 

 

 
From the “Notification tab”, select how you would like to be notified about the automation policy. 
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After this step, click on “Save”, then you should see the task is scheduled on your scheduled task dashboard. 

 

 

 



DNS Standalone Integration with N-able N-central 

 -  

Page 12 © 2024 Webroot Inc. All rights reserved. Proprietary and Confidential Information March 11, 2024 

 

 

Guide B: How to create a custom  property to execute DNS standalone 
installation automation policy. 
 

To create a custom property for the Webroot Site Key, go to “Administration->Custom Property”, then click on “Add”. 

 

 

Then add a “Text Type property” By Customers 
 

 



DNS Standalone Integration with N-able N-central 

 -  

Page 13 © 2024 Webroot Inc. All rights reserved. Proprietary and Confidential Information March 11, 2024 

 

 

Name the property name to be “Webroot Site Keycode” and enter a default value for the “Default Text”, you can enter 
your Webroot site keycode if you choose to. 

 
You can choose to have the property value propagate to all new customers and sites or just new customers or just 
new sites. After picking which existing sites you want to propagate this value to, click “Save” to save this custom 
property. 
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Then you should see all the custom property you have created. 



DNS Standalone Integration with N-able N-central 

 -  

Page 15 © 2024 Webroot Inc. All rights reserved. Proprietary and Confidential Information March 11, 2024 

 

 

 

Guide C: How to create a scheduled task to run DNS Standalone agent 
uninstallation 
 
Log in to N-central RMM console as account admin user. 

 
From the menu on the left side navigate to “Views->All Devices” 

Then click on the “Add Task and select run an Automation Policy” 

 

 

 

 



DNS Standalone Integration with N-able N-central 

 -  

Page 16 © 2024 Webroot Inc. All rights reserved. Proprietary and Confidential Information March 11, 2024 

 

 

Click on Add task, and select “Run an Automation Policy” 
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On the next window, select the “Webroot DNS Standalone Agent Uninstall” as the Repository Item. 

Note that the task name can be changed to a more meaningful name for reference. 

 

To provide a schedule for this Automation policy, click on the “Schedule tab” and select the schedule of your choice. 
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From the “Notification tab”, select how you would like to be notified about the automation policy. 

 

After this step, click on “Save”, then you should see the task is scheduled on your scheduled task dashboard. 

 



 

 

 

SECTION 4 – How to get help 

 

Help 

• Customer Support – Open a ticket here: 

https://mysupport.webrootanywhere.com/supportwelcome.a

spx 

 

• Webroot Community – The Go to Webroot Community button opens the systems default browser 

to: https://community.webroot.com/ 

https://mysupport.webrootanywhere.com/supportwelcome.aspx
https://mysupport.webrootanywhere.com/supportwelcome.aspx
https://community.webroot.com/

